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Introduction

Finding and securing a rental unit can be very stressful and often requires lots of work involving a
number of items to consider that not everyone may know before getting started.

This guide will provide important information about the process of finding and securing a rental unit,
what steps to take, what to expect, and your rights and responsibilities.

Navigating this guide

For quick access to specific sections in this guide please refer to the table on contents on page 3. To
access your desired section, click the heading in the table of contents you are interested in viewing.
Throughout this guide some words and terms have been underlined to indicate that they are defined in
the Glossary found on page 17.

Connecting you to Housing
CONTACT’s Housing Services team provides
supports to people experiencing, or at risk
of homelessness, by connecting them with
resources and programs such as Housing
Access, the Housing Retention Fund, OESP,
Housing First, and much more. One-on-
one supports are given to individuals who
experience chronic or episodic
homelessness to find and keep permanent
housing.

If you would like more information about CONTACT’s supports visit our website or call:

705-435-4900
ext. 212

CONTACT
HOUSING

SERVICES

contactcommunityservices.ca

Everyone deserves 8 HOME, EMPLOYMENT and a FUTURE!
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Searching for a rental unit

With an increase in rent prices, the number of people in need of housing, and the shortage of units
available, it has become harder to find affordable and sustainable housing. Sometimes it is hard to
know where to start. There are a number of resources available that offer local rental listings. It is best
Marketplace. Other sources include local newspapers, local community boards, housing support
agencies in the region, and realtors. It is important to look daily or several times daily, if possible, as
rentals go quickly, especially if the rent is low.

Make a list and know your budget

Take some time to think about what you need in a rental unit. Things like location, number of
bedrooms, onsite laundry, close to schools, bus routes, and shopping for example. Make a list that
outlines your personal must haves and list the things that you would like to have in a rental unit but may
not be a must have, such as a dishwasher or balcony.

Take a close look at your income and set a budget. Include all your income (Employment, ODSP, OW,
CPP, Child Tax Benefit, Child support etc....), and all of your monthly expenses. Make sure to include

commonly missed expenses such as monthly bank fees, and small frequent purchases like coffee and
fast food.

See Appendix A — Sample Budget Tracker page 23

Once you have a clear understanding of what you need and what you can afford in a rental unit you are
better prepared to find a sustainable rental unit.

THINK OUTSIDE THE BOX — Tips for cutting costs

If you find your income does not support the cost of a rental that meets your needs you may need to
consider the following options: Consider a roommate, use food banks, utility discount programs like
OESP, cancel unnecessary bills (i.e., cable or other subscriptions), plan your meals, reduce how much
money you spend on take-out...

***IMPORTANT — Be sure to read the rental listing carefully and follow all of the
instructions provided before contacting the landlord with a viewing request — Many listings
will outline exactly what is required of the potential tenant in order to qualify for the unit,
answer any questions you might have about the unit, or help you come up with questions to
ask the landlord. This is a very important step as it shows the landlord that you are serious
about the unit and that you took the time to digest and reflect on what they are looking for.

deserves a HOMI and a FUTURE!
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Landlord vs. Property Management — Know the Difference

During

your search you may find units for rent by both landlords and property management companies.

It is important to understand the differences between the two.

LANDLORD - is, in many cases, also the owner of the property. Some landlords/owners may
only have one rental unit, or they may have several.

PROPERTY MANAGEMENT - hired by the landlord/owner to handle such things as finding a
tenant, booking and conducting unit viewings, routine inspections, collect monthly rent,
maintenance, and to act as the go between for the tenant and the landlord/owner. Typically,
when a landlord owns multiple rental units, they will hire a property management company to
oversee everything involved in running the property. If your unit is managed by a property
management company the majority, or all, of your dealings will be with property management
and not the landlord/owner.

COMMUNICATION PROCESS CHART

Tenant

Property Mangement

Property
Property Owner Owner

Everyone deserves a HOME, EMPLOYMENT and a FUTURE!
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Viewing Tips

1. Dress for success

a.

Business casual is preferred; however, clean untorn pants/jeans/skirt/dress/shirt are
also acceptable if business casual is not an option.

2. Treat the viewing like you would a job interview

This is your chance to make a good impression. Take full advantage of the face-to-face
interaction by presenting yourself as someone the landlord would be happy to rent to.
Be confident and answer questions clearly and to the point.

Ask the landlord questions such as: On average how much do utilities cost per month?
(if utilities are not included). “Is lawn care and snow removal included?” “Is the unit
smoking or non-smoking, and are their other smokers in the building?” “Is parking
included?” “Is it a one-year lease or month-to-month?” “What payment methods do you
accept for rent?”

Do not OVER share personal information. Landlords should not ask questions that are
overly personal. For example, if you are on ODSP a landlord does not have the right to
know the circumstances surrounding why. However, if a landlord asks and you are
comfortable sharing that information you can choose to do so. In general, a landlord
should be asking questions that concern income source and amount, references,
employment, why you are moving, etc...

See Commonly asked questions by landlords on page 7 and Rental Applications on page
10 for more question examples.

3. Come prepared

If the listing or landlord asks that you bring
certain documentation to the viewing, be sure
to bring them with you. If there is
documentation that you could not get on short
notice, be open with the Landlord and let them

know.

Even if the landlord or listing does not FOK
specifically ask you to bring any :R E N T
documentation, it is always good to come with

references, proof of income, and credit report
(if possible). This shows you are organized and

serious about being considered for the rental
unit.

deserves a HOMI and a FUTURE!
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Commonly asked questions by landlords:

Why are you leaving your current unit?

Have you ever been evicted?

Are you looking for long-term or short-term?
Do you have any pets?

Do you smoke?

The above are common examples of questions the
landlord might ask. Prior to your viewing think about
these questions and what answers you would provide. Try
to think of other questions that a landlord might ask you,
and how you plan to answer.

Viewing During COVID-19

Landlords are taking extra precautions to protect themselves, any tenants currently residing in the unit
being viewed, and you during COVID-19. It has become common place for a landlord to ask a potential
tenant to fill out an application prior to setting up a viewing. This step has been put in place so that
landlords can decide if you meet the requirements set out for the unit before offering you a viewing.
This is to limit the number of people having close contact. See Rental
Application on page 10 for more information.

'f‘

Landlords may also offer to provide more pictures or provide a virtual
tour of the unit instead of an in-person viewing. The landlord may still
offer an in-person viewing after narrowing the number of applicants
down to those they would consider renting to.

s

PERCAUTIONS TO TAKE WHILE VIEWING A PROPERTY

Do not touch
anything unless
necessary

Wear a mask or
face covering

Stay home if you
are sick

Evaryone deserves a8 HOME, EMPLOYMENT and a FUTURE!
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Giving Notice to End Your Tenancy

If you are currently housed and intend to move, you must provide your current landlord with 60 days’
notice. This should be done in writing and given directly to your landlord. Be sure to keep a copy for
yourself and keep record of the date it was delivered. If the written notice cannot be handed directly to
the landlord, you can mail your notice to your landlords’ home or business address. This address should
be included on your lease. Some landlords may also accept emailed notice to end tenancy if both the
landlord and tenant have agreed in writing to accept this method of communication. An example of
written/email notice to end tenancy is:

Dear (Landlord Name),

Please accept this (letter or email) provided to you on the (number) day of (month and year), as 60
days’ notice to end my tenancy at (unit full address) on the (number) day of (month and year). Please
respond with receipt of notice.

Sincerely,
(Your Name)

N9 — Tenant’s notice to end the tenancy

In some cases, a landlord or property management company will require the completion of an N9 form
(Tenant’s Notice to End Tenancy). This is a legal document that can be filed by the tenant at the LTB
(Landlord Tenant Board) if necessary.

See Appendix B — N9 Form pages 24-26

The N9 gives the tenant the opportunity to file the notice to end tenancy with the LTB incase the
landlord chooses not to accept the notice. A hearing will be scheduled, and you will have the chance to
present your reasons for requesting an end to your tenancy. However, if you are no longer in a fixed
term lease the landlord has no grounds to deny your request to end tenancy with proper notice.

***IMPORTANT - 60 days’ notice should only be given after the lease has gone month-to-month or, if
you are still within the terms of the lease, 60 days prior to the last day of your lease term. For
example: If your move in date was March 1%, you can give notice to end your tenancy on or before
December 31%. If you wish to end your tenancy any time before the last date of your fixed term lease
you will need to make a special request to do so.

See Ending Your Tenancy Early on page 9.

deserves a HOMI and a FUTURE!
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Ending Your Tenancy Early

P

In situations where you need to request to end your tenancy earlier ”
than the agreed term of your legse it is important to be honest and
open with your landlord regarding the reasons involved. Often, if
you have maintained a good relationship with your landlord, they
will be open to considering your request. There are times when life
circumstances change and you may be faced with illness, loss of
employment/income, emergency situations, or any number of other possible situations that may
require you to request an early end to your tenancy. Here are some options for ending the tenancy
early:

1. Make an agreement with the landlord

a. Tenant and landlord can make a mutual agreement to end a tenancy early by setting an
agreed upon date and both signing an N11 form. Both the tenant and the landlord
should keep a copy of the signed N11. The N11 does not need to be filed with the LTB
as it is a mutual legal agreement recognized by both the Landlord Tenant Board and the
Residential Tenancies Act.

b. The tenant and landlord can have a verbal agreement to end tenancy early, however it
is highly recommended to get this in writing in case a misunderstanding or later
disagreement occurs.

See Appendix C — N11 Form pages 27-28

2. If the landlord is unwilling to agree to end the tenancy early the tenant can request to assign
the tenancy to another person
a. You can ask your landlord to assign your lease to another person if you are leaving the
unit permanently. This means that the person moving into the unit when you move out
is taking over the remainder of your lease term.
b. The landlord must reply to your request to assign within seven days.
The landlord must provide their approval for assignment.
d. The tenant is responsible for finding someone to assign the tenancy to, unless the
landlord says they, or their agent, will find an assignee.
e. The landlord has the right to refuse an assignee found by the tenant if it is with good
reason. Reasons may include insufficient income, poor references, poor credit, etc...
f. Tenants are not eligible to use the assignment option if they live in subsidized, public,
or non-profit housing.

3. The landlord has refused your initial request to assign your tenancy to another person
a. Ifthe landlord has refused your request to assign you are now within your rights to
move forward with ending your tenancy early by giving your landlord a completed N9
form. See Tenants Notice to End Tenancy on page 8.
b. Your notice must be given within 30 days of the date you made the request to assign.
You must provide a minimum of 30 days’ notice to end tenancy.

deserves a HOMI and a FUTURE!
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Rental Applications

Rental applications can differ greatly from one application to another. There is no standard application
for rental units. Most landlords require a potential tenant to complete an application if interested in
renting the unit. This step usually happens after you view the unit; however, landlords asking that you
fill out a rental application before scheduling a viewing is quickly becoming common practice.

Applications WILL ask for the following:

e Applicant name, current address, contact info, date of birth, employment/income source and
income amount

e Applicants’ employer name, address, position held, length of employment, contact info

e  Where applicable: Number of people to live in the unit, their names and contact info, income
amount and source, employer name, address and contact info, position held, length of
employment

e Name of current landlord, contact info, length of tenancy, reason for leaving current unit

e Driver’s license number or Provincial ID number or SIN number

***IMPORTANT — The landlord requires your identification to verify that you are who you say you
are. If the landlord is requesting a credit check they can use your driver’s license number, or Social
Insurance Number (SIN) to conduct one. If you are not comfortable providing your SIN number on an
application your driver’s license number is sufficient. If you do not have a driver’s license number and
you do not feel comfortable providing your SIN number, you should talk to the landlord and ask if
they will accept an alternative. It is important to note that a landlord must request your permission
in writing before they use your information to conduct a credit check.

Questions that MAY be asked in an application:

e Have you ever declared bankruptcy?

e Have you ever been charged with a criminal offence?

e Have you ever been evicted?

e Applicants’ previous address, previous landlord,
contact info, and length of tenancy

e Previous address, landlord name, contact
information, and length of tenancy, for all other
persons (adults) who will be living in the unit

e Applicants’ previous employer, address, position,
length of employment, contact info

e Information about other tenants named on the /ease
such as previous employer, address, position, length of employment, contact info

e Credit references such as name of banking institution, type of accounts, or other credit
references such as loans and debts

e Personal or character references such as a friend or co-worker for all applicants

e Consent to a credit check

deserves a HOMI and a FUTURE!
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***IMPORTANT - See Tenant Rights — Q&A on page 15 for guidelines regarding what information a
landlord can and cannot expect from you as a prospective tenant.

The landlord WILL ask for proof of employment or income source and identification. They may ask for
this information to be included with your application submission. Commonly required proof of
employment/income source and Identification include the following:

e Picture or photocopy of government issued ID such as driver’s license, or passport. If these
forms of ID are not available, some landlords will accept provincial ID card or photo health card

e Proof of ODSP or OW, and proof of any rent supplements or subsidy

e |f employed - the last two or three pay stubs from your current employer and/or letter of
employment

e Bank statement — usually x2 months showing direct deposits from income source(s)

e Proof of Child Tax Benefit (if you are including this income in your total monthly income)

It can be difficult to gather all the required information requested by the landlord. If this is the case, it is
best to communicate with the landlord and let them know what information you are unable to provide
and the reason for not providing other documents.

A UR

See Appendix D — Rental Application (OREA) pages 29-30

***¥IMPORTANT - Look over your application before you submit to the landlord ensuring
correct information. If you have questions or concerns about anything on an application do
not hesitate to contact the landlord and ask. Also, check for, or have someone you know,
check for spelling and grammar errors.

yone deserves a HOME and a FUTURE!




@ CONTACT

Communily Setvices 12| Page

Leases

The Ontario Standard Lease came into effect April 30, 2018 and is now required for all rental lease
agreements in Ontario.

See Appendix E — Ontario Standard Lease Agreement pages 31-43

Although the Ontario Standard Lease has been required for a few years now, some landlords may not be
aware of this and will ask a new tenant to sign a different lease. If this occurs there are two options:

1. Advise the landlord that you wish to use the Ontario Standard Lease agreement for this tenancy.
It is within your right to request this. OR

2. You can sign the lease the landlord offers; however, it is important to note, that you as a tenant
cannot sign away your rights. This means that any clause contradicting the rules set out by the
RTA (Residential Tenancies Act) within the lease the landlord is asking you to sign are void.
Should you sign the lease, and the landlord tries to enforce any contradicting clause you are not
required to comply. If this occurs you should seek guidance from the LTB website or help line, a
residential lawyer or paralegal, or your local housing resource center. See CONTACT Housing
Services on page 22.

Possible clause contradictions within a
lease may include (but are not limited to)...

Everyone deserves a HOME, EMPLOYMENT and a FUTURE!
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First and Last

Once the landlord offers you the unit, arrangements will be made to sign the lease and pay your LMR
(last month’s rent deposit). Upon signing the lease, unless otherwise negotiated, you will be expected to
provide the LMR. Your landlord will let you know what method of payment is required for the LMR as
well as your method for payment of rent.

Your first month’s rent payment should not be required until the first day of your tenancy. You can
choose to pay your first month’s rent in advance if you are in a financial position to do so. If you pay
your first month’s rent in advance, make sure you keep proof of payment.

***IMPORTANT - If your landlord asks for the LMR deposit paid in cash, be sure to get a receipt. If
the landlord wishes to continue being paid in cash throughout your tenancy, set the expectation in
advance that you will need a receipt each time you give the landlord the cash payment.

Key deposit

Some landlords require a key deposit. This is to cover the cost of a replacement key if
lost, stolen, or broken. The amount a landlord requires for a key deposit must not be
more than the expected cost of replacing the key(s). If you later require a replacement
key your deposit would be used for this cost, and you would be required to replace the
key deposit. The key deposit must be refunded back to you upon returning the key(s)
at the end of your tenancy.

Damage deposit

Some landlords will ask for a damage deposit. This request goes against the rules set out by the RTA
(Residential Tenancies Act). You are within your right to refuse to pay a damage deposit, but your
landlord may not be aware of this rule. If the landlord requests a damage deposit, politely let your new
landlord know that damage deposits are not to be collected as per the RTA and ask that your landlord
verify this information on the LTB website: tribunalsontario.ca

TENANT AT FAULT DAMAGE

CAUSE MUST BE PROVEN AS WILLFUL

CAUSE MUST BE PROVEN AS NEGLIGENT

Everyone deserves a HOME, EMPLOYMENT and a FUTURE!
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Moving In

Now that you have secured your
rental unit, signed your lease, paid
your last month rent (LMR) deposit,
and set up utilities in your name (if
not included in the rent payments),
it’s time to move-in to your new
home.

Setting up utilities

Some rental units require the tenant
to pay utilities. Most of the time,
when a unit requires utilities paid by
the tenant, the landlord will ask that :
the tenant connect the utilities in -
their own name and provide proof once set up. If a tenant is responsible for utilities, they have control
over utility usage. If utilities are included, then the landlord/owner must keep the dwelling at minimum
and maximum temperatures according to the season and applicable by-laws.

Move-in inspection

Some landlords will do a move-in inspection with you on or before your move-in date. The purpose of a
move-in inspection is to ensure that, if there is anything in the unit that needs to be repaired or
replaced, both the landlord and the tenant have the same information. If your landlord does not
schedule a move-in inspection it is in your best interest to request one.

During the move-in inspection, both you and the landlord are looking for anything that needs to be
repaired or replaced. If there are needed repairs or replacements ask the landlord to provide you with a
list in writing for your records, and request maintenance for each item listed. It is important to take this
step to protect yourself from already existing damages being overlooked and possibly blamed on you
once your tenancy has ended.

Upon move-in, your unit should be clean and free of any garbage, furniture and/or other items left by
previous tenants. It is the landlord’s responsibility to make sure the unit is ready for move-in, and all
appliances are in working order.

Take pictures

When you move-in to your new unit, before you start unpacking, set aside some time to take pictures of
each room. Make sure to hang on to these photos since they will provide a record of the condition of
the unit on the day you moved in.

Taking pictures of the unit when you move in is also important in case the landlord is unable or unwilling
to participate in a move-in inspection.

If you find any damage or items in need of repair, send the pictures of the issue to your landlord and
request in writing that they be taken care of.

y deserves a HOMI and a FUTURE!
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Tenant Rights — Q&A

The following section covers some common questions and answers, involving tenant rights, that could
come up during your search for a rental or within the early days of your new tenancy.

Can a landlord ask if | have been charged with a criminal offence, or request a criminal background
check?

A: Yes, a landlord can ask you to provide this information, however you are not required to
provide it. Applicants should be aware however that refusing to provide this information may affect
their chances of being selected for tenancy, even though the landlord/owner cannot deny you for this
reason.

Can a landlord deny my application for tenancy because | have a criminal record?
A: No. This is considered discrimination. However, a landlord would have to disclose that this is
the reason they have denied your application for tenancy for any action to be taken. You would also

have to provide proof to the LTB that this was the reason you were denied.

Can a landlord deny my application for tenancy if | am on social assistance?

A: No. This is considered discrimination. However, a landlord would have to disclose that this
is the reason they have denied your application for tenancy for any action to be taken. You would also
need to provide proof to the LTB that this was the reason you were denied tenancy. Recipients of ODSP
and OW can arrange direct payment of their shelter portion and offer this as an option to the
landlord/owner.

Does a landlord have to tell me why my application for tenancy was denied?

A: If you ask the landlord why your application for tenancy was denied the landlord does not
have to give you that information. In many cases a landlord will simply say “I don’t feel you are a good
fit for the unit.”

Can a landlord request information about a person’s income, credit references, and rental history?

A: Yes. Itis important to note that the Human Rights Code has rules a landlord must follow

when asking for income information. See link to Human Rights Code below for more details.
https://www.ontario.ca/laws/regulation/980290

Can a landlord request a credit check, or run a credit check as part of the application process?

A: Yes, a landlord can request a copy of your credit score. However, if a landlord requests to
run a credit check the landlord must get your signed permission before they can proceed.

deserves a HOMI and a FUTURE!
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What information does a landlord have to provide to a tenant?
A: A copy of the tenancy agreement: The landlord has 21 days from the start of a tenancy to

provide a copy of the tenancy agreement (lease). The landlord must provide the tenant, if no written
tenancy agreement is in place, their legal name and address within 21 days of the start of tenancy.

Can a landlord ask for a rent deposit?

A: Yes, it must be asked for either on or before the landlord and tenant enter into a tenancy
agreement (lease). The rent deposit or LMR (Last Month’s Rent) has become common practice in most
tenancy agreements. The rent deposit or LMR cannot be more than the amount of one month’s rent
and must only be used to cover the last month of rent at the end of the tenancy. It cannot be withheld
or used to cover such things as damage or rent arrears.

Can a landlord require a damage or security deposit?

A: No. A damage or security deposit cannot be required as part of the tenancy agreement. It is
important to note that a landlord cannot use the rent deposit (LMR) in lieu of a damage or security
deposit if the landlord finds there is damage to the unit outside of normal wear and tear.

Am I required to have tenant insurance?

A: Tenant insurance is not a legal requirement, and your landlord cannot force you to obtain it.
However, if there is a clause included in your lease that states the tenant must have tenant insurance, it
becomes a requirement. If having tenant insurance is not in the lease the landlord/owner cannot
require the tenant to obtain insurance after the lease is signed. Regardless of whether it is in the lease
or not, it is always in the tenant’s best interest to obtain tenant insurance.

Can a landlord refuse tenancy to a person with a pet?

A: Yes, unless it is a registered service animal. However, a landlord cannot evict a tenant for
having a pet once there is a tenancy agreement in place, even if the agreement includes a no pet clause.
The no pet clause goes against the rules set out by the RTA and is not enforceable by the landlord.
Exceptions to this include: the pet is making disruptive noise, damaging the unit, or causing other
tenants in the building to have allergic reactions.

Can a landlord include a no smoking clause in the tenancy agreement (lease)?

A: Yes, a landlord can include a no smoking rule in the agreement that can apply to both the
building and/or to specific units. If a tenant breaks this agreement the landlord can begin the eviction
process.

For more information visit Tribunals Ontario online at:

https://tribunalsontario.ca/ltb/
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Glossary

Applicant(s)
Applicant(s) refers to the person(s) who has/have applied or are applying to rent a residential unit.
Application

The application is a form filled out by the applicant(s), at the request of the landlord, when initially
applying for a rental unit. The purpose of the application is to provide the landlord a basic picture of
who is applying, income source(s) and amount, and previous rental history. There is no standard
application form and applicants applying to more than one rental unit can expect to see a variety of
different application formats. The most common application is OREA.

See Appendix D — Example Rental Application (OREA) pages 29-30

Clause contradiction

The Ontario Standard Lease is the official lease to be used in all rental lease agreements in Ontario. A
clause contradiction means that the landlord/owner has added to or changed a part of the lease in a
way that goes against the laws outlined in the Residential Tenancies Act.

Criminal background check

A document anyone can request for themselves, from their local police station (at a cost), that provides
a list of any criminal charges remaining on record (excluding any offences that occurred if the applicant
was a minor).

Credit check

A document requested by the landlord/owner that shows an applicant’s current credit score.
Landlords/owners often request proof of credit score be obtained through Equifax. They may also
request the full report. A full report shows specifics about any items negatively affecting the credit
score. Applicants are not required to provide a full report outlining the details on the credit report only
the overall credit score.

Fixed term lease

A fixed term lease indicates the amount of time the tenant and the landlord/owner have mutually
agreed the tenant will live in the rental unit and pay rent. For example: the tenant and landlord/owner
sign a fixed term lease agreement that is 12 months (can be either less or more) with rental payments of
$1500.00 per month. This represents the length of time and amount of rent the tenant is contractually
obligated to see through. The landlord/owner cannot increase the rent during the fixed term lease,
and/or they cannot evict the tenant (without just cause and an order from Tribunals Ontario). The
tenant can request early termination of the fixed term lease (with just cause and order from Tribunals
Ontario) or through a mutual agreement with the landlord/owner. Once the fixed term lease has
expiered the tenancy automatically goes month-to-month.
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Human Rights Code

The Ontario Human Rights Code is law that makes sure everybody has equal rights and opportunities
without discrimination, harassment, or penalty when it comes to employment, trade, services, contracts
(such as a rental lease) and facilities.

Inspection

An inspection is usually conducted by the landlord/owner or their appointed representative (real-estate
agent, property management, superintendent, etc...) for the purpose of checking for any damage,
needed repairs, and general upkeep. Inspections conducted every 3 months is standard practice,
however some landlords/owners may request more frequent inspections. The landlord should not
schedule inspections so frequently that they become an interference in the tenant’s enjoyment of the
rental unit. Landlords/owners should also provide the tenant with reasonable cause for inspection and
MUST legally provide a minimum of 24 hours’ notice.

Last month rent deposit (LMR)

Sometimes referred to as the LMR, is a deposit the tenant can expect to provide upon the signing of a
lease, or upon agreement to rent. The LMR must be equal to one month’s rent payment. The LMR's
purpose is to cover the tenants last month of rent and must only be used for that purpose. The LMR has
become common practice in most rental agreements and provides the landlord/owner with a degree of
assurance that the tenant is committed to the rental agreement.

Landlord Tenant Board

Also known as Tribunals Ontario, is the official governing body residing over all matters related to
tenancy’s protected under the Residential Tenancies Act.

Lease

Much like the fixed term lease agreement, the lease outlines the terms both the landlord and tenant
have agreed to while the tenant occupies the rental unit. The difference is, once the fixed term has
ended the agreement is simply referred to as the lease, all terms within the lease continue to apply to
the tenancy but is now a month-to-month agreement and the tenant is no longer obligated to continue
the tenancy. As well, the landlord/owner is now able to apply a rent increase within the provincial
guidelines (if the unit is protected under rent control) by issuing an N1 form and following the proper
process.

Long-term guest

A person or persons staying in the rental unit for an extended amount of time who is/are not named as
tenant(s) in the /lease agreement.
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Month-to-month

When the fixed term lease ends the tenancy automatically moves to month-to-month. This means that
the tenant is no longer obligated to stay in the unit and can give their 60 days’ notice to vacate if they
choose. The tenant can continue the tenancy on a month-to-month basis without the need to sign a
new fixed term lease agreement. This also means that the landlord/owner is now able to apply a rent
increase within the provincial guidelines (if the unit is protected under rent control) by issuing an N1
form and following the proper process.

Normal wear and tear

Caused by the reasonable use of the rental unit by the tenant(s). Many factors contribute to
determining normal wear and tear such as length of tenancy, age of area/item with wear, and if the
area/item was properly maintained by the responsible party. Because “normal wear and tear” can be a
grey area, it is important that the tenant take pictures of the unit upon move-in to document the state
of the unit when the tenancy began. If the landlord/owner claims damage that they consider having
been caused by willful or negligent actions by the tenant, the landlord/owner must apply for tribunal
with the Landlord Tenant Board and prove their claim in order to collect any repair costs from the
tenant.

Negligent damage

Damage to the unit caused by the tenant(s), occupant(s), or tenant guest(s) carelessness. For example,
the tenant moves the fridge to clean underneath causing a significantly large tear in the flooring. The
landlord/owner can argue that the tear could have been avoided by using proper equipment, such as a
dolly, to move the fridge. In this case, the tenant may be held accountable for the damages due to
negligence.

N11

The N11 form is a mutual agreement between the landlord/owner and the tenant(s) to end the tenancy.
In other words, both the landlord/owner must want to end the tenancy and the form must be signed by
both parties. Tenants who are presented with an N11 by their landlord/owner should research the
details involved with an N11 and/or seek guidance from a residential lawyer or paralegal to discuss the
reasons the landlord/owner has asked the tenant(s) to sign the N11 and if signing is in the tenant(s) best
interest or not.

Ontario Disability Support Program (ODSP)

ODSP is government-funded last resort income support provided to qualifying individuals, couples, and
families in Ontario. Qualifying individuals must go through an application process that involves, for
example, proof of need from a medical professional.

Ontario Works (OW)

OW is a government-funded income support program designed to temporarily help people in need of
financial assistance while they actively seek sustainable employment and self-reliance.
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Paying guest

A person living in the rental unit, paying rent to the Jease holder(s), but not named as a tenant on the
lease agreement.

Rental history

A list of units the tenant has rented including landlord/owner contact information, the unit address, the
length of tenancy, and the reason for ending the tenancy.

Rent supplement

Government-funded payments that bridge the gap between what an individual or family can afford to
pay and what the actual cost of housing is. This definition is from homelesshub.ca.

Residential Tenancies Act

Otherwise known as the RTA, clearly defines the rights and responsibilities of both landlords/owners
and tenants who rent residential units in Ontario.

Social assistance

Government programs, such as Ontario Works (OW) and the Ontario Disability Support Program (ODSP)
that provide income support to individuals and households who qualify for this form of financial
assistance.

Subsidy

Like a rent supplement, rent subsidy is financial support through various housing related programs
accessible to qualifying individuals or families, designed to cover a portion of rent. The rent subsidy is,
in most cases, paid directly to the landlord/owner on the tenants’ behalf. It also allows tenants more
flexibility in finding a rental unit because the subsidy is attached to the tenant and not the rental
property. Subsidy programs are often subject to extensive wait lists.

Subsidized housing

Subsidized housing refers to residential units, specifically designated to qualifying individuals and
families, with a portion of the rent covered for the tenant.

Single person occupancy

Sometimes seen in rental listings as a condition to rent. This means the landlord/owner does not want
more than one tenant living in the unit. The tenant should be aware that a landlord/owner requiring
single person occupancy goes against the Residential Tenancies Act. A tenant has a right to move
anyone they wish into their unit if it does not affect any local bylaws or create a fire code violation.

Tenancy

The occupation of a rental unit by a tenant or tenants.
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Tenancy agreement

Also known as a lease agreement. See “Lease” defined on page 18 in Glossary.

Tenant insurance

Also referred to as content insurance, tenant insurance is for renters who want to protect their personal
belongings in their rental unit if they become damaged due to a no-fault event such as fire. Basic tenant
insurance also includes personal liability coverage which covers accidental damage to property not
owned by the tenant and accidental injury to others such as a slip and fall. Landlords/owners requiring
tenant(s) to obtain tenant insurance as part of the agreement to rent is becoming standard practice.

Utilities

Utilities include electricity, gas, and water. Some units are rented with utilities included in the rental
amount, while others do not include the cost of utilities. If utilities are not included in the rent, set-up
and payment of utilities is often the tenant’s responsibility. Utilities included or not included in the rent
should be listed in the lease agreement. Some rental units will include some of the utilities and not
others. For example, a unit that is “plus hydro” means the electricity is paid by the tenant(s), but the

landlord/owner is responsible for the gas and water bills. Some rental units also require the tenant to
pay rental fees for appliances such as hot water tank, and/or soft water tank.

Willful damage

Damage, to the unit or items belonging to the landlord/owner connected to the unit, intentionally
caused by the tenant.

Yearly percentage guideline

The allowable rent increase is governed by Tribunals Ontario and can increase or decrease each year.
The percentage guideline is the maximum amount a landlord/owner can increase the rental amount in
the current year. Increases can only occur once every 12 months of a tenancy and the fixed term lease
must be expired. There are some rental situations that are not protected by the percentage guideline
and rent can be increased as much as the landlord/owner chooses.

The guideline does not apply to:

e Rental units first occupied for residential purposes after November 15, 2018
e Vacant residential units

e Social housing units

e Nursing homes

e Commercial properties
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CONTACT Housing Services

Visit CONTACT’s website for more information

https://www.contactcommunityservices.ca/housing/
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Appendix B—N9 Form

Tonant's Kotioe 1o End s Tomanoy
H%

To; [Landlard's name) | From; [ Tenant's mama) I=cl, d= 8l Tenent naves

dddren= =f tha Ranksd Lintk:

I aith giving this nalics bacauss | aant b micea oul of Lha railal unil.

The Ixst day of my Enancy will b= | | |-" | |-"| | | | |.Tr|H=l-:=tl1El:Hl'nll1-ul:I|:rl1|:|al::.
o mITrE
I waill morws ouwt of the rantal umit o or bafare the termination date.

Importand Infermaticen Tram e Larsdlard ond Tenant Eaord

The= For nost teoos of Borandes Cndodicg niosthls tenanclkes) the BEmination date must be at
termiination Izt G days aklbsr bhe enams givss e landkord s nodice. Sso Bhe teinabon dabe
date s be e gt day o7 e rendal peosl, Far sxamphbs, ol e benasd pass an e et das
ol cack crececth, the armiet s Sata st b the e oy af the manth, 5 e fesaincy is
For o Axsd e Cfar seampls, o less fo ore geal, the berminatkos d2ie sannss b canlss
Eham e Ixst ceks of Bre reed berm.

Excapkizng:

= The tnminabon dabe moat atb kast BB daye o'er the bBenant giecs thie leeclard this
SobkcE F b BEnancs (5 dally o wesckb (the benant says rent Szibe oc stk Rl SlkEo, s
eremirabon date mst e the L day of b mentsl perod, Cor esamrple, F the enant
swayps renl weskly sack Mkl e lsrminain e sl beoa Seedday. Mhe

menaey B r oo Ao oo, Bos teminaton dabe corret be sarler e the st dake of
the Hwos term.

+  Tha bemingbon dabe cer D= earer than b ogot das o 8 Rxso e ety (Dot sl

sl e Chi Laal cay ol a reatal pacioed) e Taaeet b= giveg Chis onlins Lecanee

E Che tepancy agreement wess erensd InkS om0 slkes Apnl 20, 2014,

n Chie irland wis roduired B wss thie Fesigmniin! Tonnan oy Sovmarissd

CERanases Forot af Coassl Borm Buk dio tok,

= the levant deavande:d i sonreg al the aceleed gree e his G arel
e bnor 21 dogs haee pasecd sros the bonant macc ther demand, and B
andlx~d Fas ok prosided e horm,

ar
= the sl ekl Dhe e ks Doee 520 dlaps e Bl il wess il sgeed Ly ihs
ot ] | [ [y e

+ A orpedal nole alows less than 0 davs nul_:l-l:e r skugtons wihers the berark mouks
el be recpored e ooips B0 daey enge (e egamwple, monlsiy Leranpes], s
Tenacid e civs enie ee b eod of Selroary na Ldas than Tasaary 17 cdd ca gee

ok bcn Tor the end of Mo oo labor Ehan Sohrasery L

The landikord The Is~dcrd can apply bo tre Goerd bor an orcer booerd the tenanoy and e=ick b tenank

cAm Apply E A e s e Treweel grees e lseelnred this red soe, Hircesraer, al L Bossd issess qnameer
and tha  andied the raavancy, the ardsn sill oo Daguins 18 Fanart [ vesin ol <0y dariar than 0w
benansy b minaton date Es tenat Incudsd ©hils rebos
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The tarmmation date set out in thes notice can be 10 days (or more) aftar the tenant
givas this notice to the landlord  the landlord has grven the tenant either an N12 Notice
to End your Tenancy or an N13 Notice to End your Tenancy. The terminstion date
does not have to be the last day of a rental perod,

The tenant can use this notice to end the tenancy if the tenant asked the Landlord for

permissson to assegn the rental unit to someone alse, and the landlord refused. The

termination date must be;

* 3t least 28 days after the tenant gives the notice to the landlord i the tenancy is dady
or weekly,

* atleast 30 days after the tenant gives the notice to landlord if the tenancy is anything
other than daily or weekly,

The termination date does not have to be the last day of a rental period or the last day of
a foced term,

1f the tenant kves m 3 care home, the tarmenation data in this notice can be 30 days (or
more) after the tenant grves the notice to the landlord, The termination date does not
have to be the end of a rental period or the last day of a fixed term.

If & tenant who lives in & care horne gives this notice to the landlord, they can also give
the landlord @ 10-day notice for the landiord to stop providing care services and meals, 1f
the tanant gives the landlord the 10-day notice, tha tanant is not requered to pay for care
services and meals after the end of the 10-day period.

A landord cannot require the tenant to s:gn an N9 Tenant's Notice to End the Tenancy as
a condition of agreeing to rent a unit. A tenant does not have to mave out based on this
notice if the landlord required the tenant to sign it when the tenant agreed to rent the
unit.
Exceptions: A landlord can require a tenant to sign an N9 Tenant's Notice to End the
Tenancy as a condition of agreeing to rent a rental unit in the following two situations:
¢ The tenant is a student kving i accommaodation provsded by a post-secondary
institutson or by a landiord who has an agreement with the post-secondary school to
provide the accornmodation,
¢ The tenant s occupying a rental unit in a care home for the purposes of recesving
rehabdlitative or therapeutic servicas, and
¢ the tenant agreed Lo occupy the rental unt for not more than 4 years,
¢ the tenancy set out that the tenant can be evicted when the objectives of
providing the care services have been met or will not be met, and
¢ the rental unit is provided to the tenant under an agreemeant between the landlord
and a service manager under the Housing Services Act, 2011,

The tenant must move out and remove all their personal possessions from the rental unit
by tha termination date set out on page 1. If the tenant moves out by the termenation
date set out above, but leaves behind personal . the tenant will no longer have
any rights to those possessions and the landiord wil be allowed to dispose of them,

For more informabion about this notice or your nghts, you can contact the Landlord and
Tenant Board. You can reach the Board by phone at 416-645-8080 or
1-888-332-3234. You can visit the Board's website at tribunalsontario.ca/ith.

Fage 2013
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Appendix C—N11 Form

Agresment ta End the Tenancy
M1

Mama af Tanant: ncluda all fanant aar ez Mama of Landlard:

Address of the Rental Unik:

The landlord and the tenant agres that the tenancy will end on | | |-‘r| | |.I|I | | | | -
ddimmteyers

This ix the termination date. The temant will move out of the rental wnit on or before the
terminaticn date,

Important Information from the Landlard and Tenant Board

The Atter tiz landlord and benant sign this agreement, the landiord can apply to the Soard tor
landiord an order eviciing the tenant. The earllest evichon date the Soard can Include in its order
cam apply 1= The termination date set ouT abowe.
ko evict the
tenant

The temant  The tenant must maove aut and remave all their perecral possessians from e rental unit
must move by the termination date set out abowve. [F e tenant moves aut by the termination date
out seb aut abowe, bt leaves behind personal possessions, the tenant will nno langer have any
ripht= to those possessinons and the landlord =il be z2lloeed o dispose of ther,

The temant & |andlard rannst reguire the tenant b sign an 817 Agreemmend fo Eod the Tonanoy as &
can't be canditian ot agreeing =2 rent a urit. & tenant dzes nok have bo mowve ouk zased on this
required o agresment Ir the landlord required e tenant t sign It when the enant egreed oo rent
slgn this  the unit.
agresmant
Exceptions: & landlord can require a tanart to ign an N11 Agressient fo Eqd e
Tenaney as 2 condition of agreeing o reet @ rental unit in e fallowing ben situatons:
& The tenart is a student living in srcommadation provided by a post-secondary
institetian ar by 2 landlard who has an agreement wich the post-secondary scheasl tn
provide the accommodatian.
& The tenant is accupying & rental unit inoa care bome for the pumpases of meceiving
rehabllitztive or therapsutic servicss, and
= the enant agreed o oocuzy tThe rental unit ter nok mare than 4 vaars,
- the tenancy 2graement sek out tThat the 2nent can be evicted when ths
chjactives of providing the care services haye been mekt or will nok e met, and
= the rental unit Is providsd 1o the tenant under an sgreement betwesn the
lzndlard and a sarvice manager undar the Housing Sevelces At 2000,

KEsap a EBzth the landlord end the t2rant shauld keep & Ccopy of this egresment tar thair records.
copy of this
agresmeant

How to get For mors: information ahaut this rotics ar your cighrts, you can conbact the Landlard 2nd
more Tenant Board, ¥ou ran reach e Goard by phone st 416-645-8080 o
information 1-888-332-3234. Yau can visit the Board's viebsite at sjrooeal’/LTH.

PEEREE R Fagz 1 obi
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Signature of Tenant

O T O O O O T O

HEEEREEEEEREEEEEEENERNEENEEEERENEREEEE

Emw

Sgnatew Dt (ol mendyyyy)

Signature of Landlord

L T O T T T LTI

8 I N0 O A O 0 O

Prona Number

CEEEDERECRERR

Sgnanre Diate {ad'menlyyyy)
OFFICE USE ONLY: renumese | | [ ][] 1T
Deiivary Mathod: O tnPorson (st O Courer O Ematl Ot OFae a1 [ ]|

Page 2012
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Appendix D — Example Rental Application (OREA)

Seremrsa Rasl Extane | ti
OREA izz:z:~ Rental Application

Form 410

A v B Pnnw o Coenn

1/ hrmeobry s cpplicntbon b ter
hrew e dery of 20 o 0 ey oo o §
= become dus and popcbile in adwance on e doy of sk and every moadh duting g mreney
1. Name Do cf b ... SO M= {0phoncl]
Dviwers Lizwrne No ' . Ocopasion
2. Name . Daow of barth S04 No. Optonch
Dvrwars Lewrne No : .. Detupation
3. Other Ocoupanie Mo Ralatonvep Age
Fdrrm ; Rebatcmbp Agm
Nosw ‘ Ewursorbep Age
Do you beowe cry panid ¥ w, duscrbe
Wiy wrw yom wieasiog yowr greveed plaxie ol (esederecnd
LAST TWO PLACES OF RESIDENCE
Acdrus Addvens
From .. o . o W “ . From =
N ol Lanthond Nowe ol lardosd
Teisgrcne Talaghera
PRESENT EMPLOYMENT PRIOR EMPLOYMENT
Evplrpmr '
Bormen oxbe 1
Buorinmas ingrhone 1
Pastton holed 1
Langrts o swnpioymmens 1
e cf wpertion 1
Curerd sy ronge. Masiiy §
N
Z'lx.:q""?"-:":ﬁ"‘:i‘.ﬁ. - “ m:::::..x: ST Form 810 Borned 2010 Page 1 of 2
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SPOUSE'S PRESINT EMPLOYMENT PRIOR EMPLOYMENT

Erplopar '

Bossmar oddbene '

Bativwss meyitine '

Poks on hoind '

Lanzzh of wegloyreers '

Masrse ol spmrstior '

Cumers wiary ranger Mastily §

Name of Bank Brazeh Acdemm

Chagurg Accoun # Soerigs Accocat @

FINANCIAL CEBUGATIONS

Pirprmah & Arsre §

Foryramen & Amcare §

PERSONAL REFERENCES

Nawe Addm

Toophiom lergth o Avparenmie Ouipmrun

AUTOMOBILES)

Mok Machel Ve Liwnen No

The Apgh 1o ha <ol o ared duclaser of ta Appleares d v thw lasdont and/cr agee ol fw londad, fom
e b beve, by B prepane of determining the crodhwart e of e Apphoon ke e lessrg, 1efiing o brancing of e prembm o b mol ropery,
or mating wxch cher s of e parsoad 1 e Lardicrd ond/ce agent of dw Londord deees appTop

The Apgli e ol made dhove ore due ond conwet The Applicant is hersby notified that o consumer repart
m“d].,-—d“-yh“bhm*“ aal. Tha Appl ot 3o e ver
dumm-mwmumwhmm b-awlaﬂuuu.uahnw "
om overt st fris cppliahen s mel ncceptad. any depait whwiitat by the Applent chill he cobraal

lwegsr e Wephoos

[ S s e

glx.\'m"'..;.:‘— E.'.mw.’ = “:M -1:’:’::"-::-'3&7":-"’-‘-"3" form 810 Bovied 2010 Puge 202
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Appendix E - Ontario Standard Lease

Ontario a Residential Tenancy Agreement
(Standard Form of Lease)

Note

This snanty sgrasment (O lease) I8 regured 1or lenancies enleced irto on April 30, 2018 or later. N does Hol spply 10 cane
homas, siles in mobile hame parks and land lesse communites. most soca housing, certain other special tenances or
co-operative housing {see Part A of Generad Information),

Residential tenancies in Ontano are govemned by the Residantia! Tenancies Act, 2008. This agreement cannot take away a right
or responsibiity under tha Rescdential Tenancies Act. 2006

Undar the Ontario Human Rights Code, averyone has the right 10 equal reatment in housing without dscrimination or
harassment.

Al sections of this agreement are mandatory and cannot be changad

1. Parties to the Agreement
Residential Tenancy Agresment between:
Landlord{s)

Landiord s Legal Name

[[Add s Landtiord (4 |
Note:
See Part B in Geaneral Information
and Tenant(s)
Last Namea Fest Name

Last Narma First Nama

Last Name Fist Name

Last Name First Narme

2. Rental Unit

The landord will rent 1o the tenant the rontal unit at
Unit {ag., unit 1 or basement unit) [summ« Street Name

Number of vehicls parking spaces and dascnption (e.g.. IMJW.W)

Tha rental unit is & unit in & condominkim

[(yes [INo

M yos, the nant agrees 1o comply with the condominkim declaration, by-laws and rules, as provided by the landiord.

220 0N O Ouser's Mo S Ok, 2010 Degpordte sn hevgas A A}
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3. Contact Information

Address for Giving Notices or Documents 1o the Landiord

Unit Stroet Number Streot Name PO Box
Cay/Town Province Postal CodeZIP Code

Both the landord sod lenaant sgres 1o receive nolices and documents by sl where sllowsd by the Landlond and Tensrt
Board's Rules of Pracice.

[Jyes [IwNo
If yos, prowde emad addrosses;

The fandiord is prowiding phone andior emal contact sdormation for amergencies of day-to-day communcatons:
[(JYes [No
It yos, provide information:

Note:
Sea Part B and E in General Informaton

4, Term of Tenancy Agreement

This lenancy starts on o
“Dets (yyyy/mmidd|
This tenancy agreement is for: (select 8n oplon below and Ml i dedais 63 needed)

(] a $x0d fength of time ending on:
Date (yyyy'mmida)
[ ] a monthly tenancy

(7] other (such as daily, weekly, plesse spacity)

Note:
The tenant doas nol have 10 move oul ot the end of the term. See Parts C and D in General Information,

5. Rent
o) Rant s o be pad on the (e.g., first, second, las|) doy of each (select one)
] Month
[7] Other (0.5, weekly)
b) The tenant will pay the following rent.
Bacoe rent for the rental unt
Parking (if sppiicable)
Othar services and (tilties (spocily If apphicabla )

Total Rent (Lawful Rent)
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This s the lawtul rent for the unit, sutyect 1o any rent Increases alowed under the Residandal Tenancies Act, 2008 For
axample, the Iandiced and anant may agree 1o & seasonad mnt Increase for adalionsl senvces of alr conditioning or & Hiock
et plug-n. This amount does not indude any rend discounts (see Section 7 and Part G in Generad information)

c) Rant is payatie 1o

d) Rant wil be paid using the following mathods:

Note:
The tenant cannol be requived 10 pay rent by post-dated cheques of aulomatic payments. bul can choode 10 do 50,

o) If the first rertial pernod (e.g . month) & & parts penod, the tenant will poy & partel rent of $ on

, This partiad rant covers tha tental of the unt from o o
Date (yyyy/mmidd) Dato {yyyymnvdd)  Date (yyyy/mmidd)
f} Ifhe tenant’'s chegue is retumad because of non-sufliciant Lunds (NSF), the tanant wif have t© pay the andiord's

admnistrabon chamge of § plus any NSF charges made by the landiord's bank.
u:mmmumweiuumummmm
6. Services and Utilities
The fohowing services ane mciuded in the lowful reat Tor the rental unil, 88 speclied:
Gas [Iyes [ |No
Arr conditioning [[]Yes [ |No
AGMIONA| SXIN00 Spacs [IYes [|No
On-Sie Laundry [7]¥es [ INo [ NoCrarge [ ] Pay Peruse
Guest Parking [TlYes [ [No [ | NoCharge [ | PayPeruse
Othee []Yes []No
Other [JYes [ |No
Othee [(JYes [ No

Provide detalls about services of kst any addtional services if needod (f necessary add addiional pages):
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The foliowing utiities are the responsiility of
Electricity || Landord [ ] Tenart
Host [ |landiord [ ] Tenant
Walor [ Landtord [ | Tanaem

It the Sanant & responsible for any utiltes, provide detads of the arrangemant, o.g. tonant sots up account with and pays the
utlity prowdar, senant pays & poson of the wlity costs (If recessary add addtional pages )

Note:

If the Senant will Bo responsible for payieg for mectrcity messared by & mater of suils mater, e andiord must give the
prospecive lenant available infocrmation about the electncity usage n the rendal unit over the lnst twelve months usng the
apprapnate Landiord and Tenant Board form.

7. Rent Discounts

Sedect ane.

(] There is no rent dscount.
or

[] The lawtul rent will be dscounted as folkorws:
Provide desception of rent discount (If necessary add addtional pages |-

Note:
Soo Part G in Genaral information for what types of discounts are aflowed.

8. Rent Deposit

Seldoct ane.

[7] A rent deposit is not required.
or

7] The tenant will pary & rent daposit of § Thes can only be applied to the rant for the last rental parod
of the tenancy,

Note:

This amount cannct be more than ane month's ront or the rent for ane rental penod (e.g., one woek in a weekly tonancy),
whichover is ss. This cannot be used as a damage deposit. The landlord must pay the denant intarest on the rent deposi! every
yoar. Son Part H in Ganars Information.
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9. Key Deposit

Sedact one.

(] A ke deposit is nal required.
o

[ ] The tenant will pay o refundable key deposil of $ o cover $ie cost of replacng the kays, remote entry
devices or cards f hey are nol relumed 1o the landiord of the end of the lenancy.

If @ refundabie key deposit is requited, provide descripon and number of Keys, access cards and remote antry devices

Note
The key deposit cannol be mors than the sxpected replacernant cost. Sse Part H in Genersd information.

10, Smoking

Under provincial law, smoking s not allowed in any indoor common areas of the buliding The tenant agrees o these additionad
rules on amaking:
Seloct ane:
7] None
o
(] Smoking ndes
Provide description of smoking rules (f necessary odd additonal pages):

Note:
In making and enfocong smoking ndes, the landiord must Tollow the Ontanio Human Rights Code, Sea Parts M and S in General
Information.

11. Tenant's Insurance
Select ang:
(] Theee are no tenant insirance requirements.

or

(7] The fecunt must have Satality imsursnce t s times. If the kandlord asks for proof of coversge, the eaant must peovide it
ILis up %o the lerani o get condents insurance i they want it

12, Changes to the Rantal Unit

The tenant may irstall decoratve ams, such 85 piches or window covenngs. This is subject 10 any reascnablo restnictions sel
ot In tha addticna terms undar Secton 15

The tenant cannot make other changes 1o the rental unit without he landiord o permission.
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13. Maintenance and Ropairs

The tendiord must keep the rentsl unt and proparty 1 good repar and comply with sl heslth, salely and manlenance standands

The tenant must repak or pay for any undue damage to the rental unk of property caused by the witl or negligent conduct of
he tenant, fa tenant's guast or anothar parsan who Ives i the rertal unit

Tha tanant is responsidde for ardinary cleaniness of the rntal unit, except for any cleaning the endiord agreed 1o do

Note:
Seon Part J in Genaral Information,

14, Assignment and Subletting

The tenant may assign of suki the rental unit 10 snomer person only with he consent of the landioed. The landlord cannot
atbitranily or unreasonably withhold consent 10 8 sutiet or potential sssignes

Note:
Thers aro adational rules if the terant wants 10 assign of sublet ihe rental unt See Part P in Genaeral Information.

15. Additional Terms
Landiords and leranis can agres o adddional teems. Examples may inciude terms thal:

*  Require the landiord 1o make changes to the urst bafore the tenant maves in, and
*  Provice rues 10f usa of common $Eaces andion amenles

Thess addlional lerms should be writlan in plan langusge and clasrty set oul what the landiord or lenant must or must not do
comply with the teem. If typed. the additional Serms should be in o ford size that is at least 10 points.

An nddiional jarm cannol lnke away o night or responsibiity under the Residential Tenances Act 2006,

I & teem conficts win the Resigental Tenancws Act, 2006 or Ary other terms 568 Out In s fom, the tem s vold (not vald o
legaly bindng) and # cannol ba enforced. Some exampies of void snd unenforcenble terms indude those that:

* Do not siow pets (however, [he lsndiocd can require the enant 10 comply with condominium rules, which may probibt
cartan pots),

* Do nol allow guests. roommates, any additional cccupants,

*  Require the tanant o pay deposits, fees or penaites thal are nol permitted under the Residentia) Tenancies Act 2008
{e.g., damage or pet depasits, interest on rent srrears ), and

*  Require the tanant fo pay for al or part of the repairs thal are e resporsibiity of the landiord.

Soe Genorad Information for more details.

The landiord ard Wenant may want 10 gat lagal advce bafore sgreenyg 1o any addsonal terms,
Sedect ane.
(7] There are no addtional Serms

or

("] This senancy agreament inckudes an attachment with additional terms that the landiord and tenant agreed 1o

16, Changes 1o this Agreement
After this agreameant is sgned. L can be changed only if the andlord and lenant agree 10 the changes in wriling.

Note: ]
The Residental Tenancies Act, 2008 allows some rert increases and requires some rent reductions without agreement betweon
the landiord and tenant. See Part | In General Information.
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17. Signatures

By signing this agreement, e landioedis ) and the lersani(s) sgres 16 follow its tenms.

Uniess otherwise agreed in the additonal tesms under Section 15, If there & mare than one fenant, each tenant i responsible for
W tenant obligations under this agreamaent, Including ™e ful amourt of rant

Landlordis):

Name Signature Dato (yyyymmidd)
)

Tonants):

Name Signature Dats (yyyy'mmidd)
‘Name Signature Date (yyyy'mmidd}
Nameo Signature Date (yyyy'mmédd)
Narms Signature Date (yyyymmidd)
Note:

All of i landionds snd tenants nted on the Sret pags in Section 1 (Partes 1o the Agreamenl) must sign here. The landiond must
@ve a copy of this agreemeant (o the tenart within 21 days after the toniart signs it
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g> Ontario Appendix: General Information

This Appendix sots out basio imormabion for landiords and tenants. It is not Intended as legel achvice, and 1 is not an offical
Interprotation of the Residential Tenancies Act 2006 (the Act), Please refor o the Act for e speafic ries.

The Landiord and Torant Board also provdes sdormation about landlords” and tonants’ nghts and responsibilfes under the Act.
Landiord and Tenant Board:
Tol free: 1-888-322-3234
Toronle area 416-645-3080
TTY. Bel Relay Service at 1-800-2658-8242
Website www.sito.collth
A. When to Use This Form
This form (stancard form of lease) must be used for most resdential ienancy agreemants (Jeases)

This form shoukd not be used for:
*  care homes,
*  sites in mobile home parks or land lease communities,

*  sociel and SuppOrtive hausing that is axempt from the rent Increase gudeine (see the regulation under the Act for
spaciic exemptions),

* mamDer units in co-aparative housng, and
¢ any othar accommodation it is axempt from the Act (see Secton 5 of the Acd)
8. Change of Landlord
A new landiord has the same fights and duties as the previous landiond. A new landiord must foliow &l the tems of this

agrenment unbess the lsnanl and new landiord agres (o other teems. A new landlord should provics the benant with their legal
name and address

C. Renewing a Tenancy Agreament (Part V of the Act)

If the landiord and tenant agree that the tenancy will last for a specific period of bme, ths is caled a fixed %rm tanancy. Ths is
bacause bath the start and end dote are set cut in the tenancy agreement.

The and of an agreamant does not mean the tenant Nas 10 Move out oF Sign & renawal o Nnow agreamant in crder to stay The
rules of fe agreament will a8l apply and the tonart stil has the right to stay.

* 85 o monthly tenant If e agreament was for & fload teem or monthly tenancy,
* a8 weekly lenant, I the agresmant was for 8 weekly tenancy, of
* as adaly lonant, If the agreement was for a dally tenancy.

The landiord and enant can 450 Agree 10 renaw Me agreamaent 10 anather fxed term or anter IO & New RGreomant. In Ay
cane, changes 10 the rent must follow the rules under the Act {see Part | below for further information).

D. Ending the Tenancy (Part V of the Act)
The tendiord or lerant must Tollow e rules of e Act when anding & lenancy.
When the tenant can end the tenancy

The tansel may and & lenancy by giving the lendiord proper noice using the appeopriate Landlord snd Tenan! Board form Thay
must give:
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* af loast 60 days' notice if thay have a monthly or Sxed lerm tenancy, o
* ot loast 28 days’ notice if they have a dally or weekly lenancy,

For 8 fixed tarm tepancy, the nolice cannol be effective bafors (he tast day of the Sxed term. For 8 monthly or weskly lsnancy,
the notice must be effecive on the last day of a rental period (e g. month or waok).

In certain stushions, a lenant who has axpenenced sexual or domestic videnos can give 28 days’ nolice 1o end the tenancy al
any time, even if the larant has a fixed term agroement (e.g . one yoar agreement). They must use the notice form approved by
the Landlord and Tenant Soard,

When the landlord can end the tenancy

The landiord cannot avict the tenant uniass the landlord follows e peoper rules. In most cases. e landiord must Qe proper
NOboe 1o and tha tenancy using e fght form. Forms am svalabie on the Landiond and Tenant Boand's website

The landiord can only g the tenant notice 10 and the nancy In cenain situnbons. These stuations sre sel out in the Act A
ferw axamples include:

* lonant doos not pay the full rent when it is due,

¢ jenenl couses damage 10 He rental ued or bullding, and

= tenant substantaly intarferes with !e masonable enyoymant of ofhar lenants of the landiond
If the landiord gives a lenant notice o end the tersancy, the fenant does not have 1o move ot

I the Sonant does not move out, the landlord must apply 1o e Landlord and Tenant Board in order 1o evict tha tenant. The
Langiord and Tenant Boaed will hold a heanng and deode If the tenancy should end. Both the landiord and the tonant can come
to the haaring and expiain their side to the Landord and Tenant Board. If the Landiord and Tenant Soard orders an aviction, tha
wiction cedar can only be enforoad by the Shenlt (Court Enfercament Officar),

It 5 an offence for the landlord 1o evict a tonant without following this process. if convicted, the landlord could face a fine of up 1o
$25,000 (far an Indwidual) or $100 000 (for & corpombion).

If the Landlord and Tenant agree to end the tenancy

The tenant and landlord can agres to and a lenancy ol any tme by using e proper Landiord and Tensnt Board form. Some
landlords may ask the tenant 1o sign this form when signing the agreament. In most cases, an agreement 1o end a tenancy
signed at the beginning of the lanancy agreement is unenforcoable and the lonant doas not have to move oul.

Thees & more rdormalion on how (o end & lenancy and ressons for aviction = the At aod in & brochumse on the Landiord and
Terant Bowd website,

E. Giving Notices and Documents (Part XI| of the Act)

The landiord and tenant have 10 deliver some offical notices and olher documents in wiiting. Thass notices and documents Gan
u.

*  hand delivered,

*  Joftin o mal box or o place where mail |8 ordinarly defivered, o

*  mabed (this wil count as delvered fvo days after mading),
Thero are also othor ways 10 50rva notces and documents. For mare idormation, contact the Landlord and Tenant Board or 500
the Rules af Practice on Its website,

F. Rent and Rent Receipts (Part VI| of the Adl)

Reont is the amount the tenant pays 10 the landioed to ocoupy the rental urnit and recelve services or fachties agreed o n this
agreament,

The tenant must pay theer rent on time. il they do nol. the andiord can give Bam notica 1o end the tenancy.

If the enant asks for & recap! for rent or any payment of deposi, the Badiond must gws Msm one for fes. This #50 apphes 1o 3
formear banant who asks for 8 receipt within 12 monihs after the end of ther lenancy
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G. Rent Discounts (Part VIl of Act)

The lendiord can offer the fsnart 8 dscourt for paying rerd on o befare the dale it is dus. This decount can be up 10 WO per
cent of the lawtul rent.

The landiord can also offer rent-¥oe penods or discounts in one of throo ways:

*  Renmt-freo penods of up 1o hraa months within any 12-month parnod,
* A discount of up to one month's rend spread evenly aver eight months, or

s Adiscount of up o two months' rent, with up 1o one Month's rent spread evenly over the fint ssven months, end up
10 orw month's reat discounted i coe of tha las! five months

Thesa types of decounts must be agreed (o in wiiting,

H. Deposits (Part Vil of the Act)
The landiord can only coflect & deposit for the last month's rent and a refundable key deposit. The lenant doss not have 1o

provide any other form of deposit, such s pel or damags deposits. I he lsnanl pays anyhing more, the tenart can apply 10 the
Landiord and Tenant Board to get the money back.

Rent deposit {Le. last montiv's reat): Tha landiond can mquite & el deposit on of belore tha tenant sntes I the lenancy
sgresment. The landiard must apply !is money 10 the fent for the las! peciod of the tenancy. The tenl deposd must not be more
than one month's rent or the rent for one rental period {e.g., one week in o weekly lenancy ), whichaver & less,

The landlord must pay the lenant interest on the rent deposit every year, if the rert ncreases affer the tenant has paid & rent
doposil, the landlord can require the Senant 1o lop.up the rert deposit go that it is the same as the now renl. The landiord can use
the interest on the rent deposit 1o top-up the rent depost.

It the andiond is unabie 10 sl the terant move Mo e rentdl Uit the landiond must mium the Geposll, uriess INe 1enan agress
o renit o d¥erant unt.

Koy deposit: If e landlord collects & deposit for kay(s), remole eniry devices o cards, (he landiord must rsbum the deposil
when the tonant gives back thewr key(s) al the end of the tenancy.

The landiord can chargs the Jenant for addtonal keys Mat Te tenant requests (for axample, If the tenant wants an exira key or if
the tenant has jos! their kay), bul Ihe charge cammol De more Bian achial cost of the keys. This k= nol & key deposil

L. Rent Increases and Decreases (Part Vil of the Act)

Most Ontano tenants ae prowciod by reet controls Shal Imit how muich rent Can INCrease year-ovec-year. Tha rent payable by
tanants may also dacreass in Mmited sBustions.

Guideline Rent Increases

Narmally, the landixd can increass the real onfy once every 12 months. The tandlord must use the proper Landiord and Tenant

Board form and give the lerant at least 80 days” notice before the rent ncrease is (o take efloct. The rent can be noreased by no
more than the rent inorease guideline unless the Landord and Tonant Board approves a rent increase above the gudelne. The

guideline for cach year can be found on the Landlord and Tenart Board's wobsite.

Rent Increases above the Guideline

The landiord can apply 1o the Landiord and Tenant Board for approved to rase the rent by more than the renf increase gudeine.
AMocted fenants can oppose ths opplcation at the Landlord and Tenant Board.
This kind of rerd inoresss o callad an sbave-guidelne real increass, The Lundiocd and Tensn! Board csn nbow Biis dind of rent
incresse it

* the landiord’s municipal taxes and chargos have increased signficanty,

S the landiond has done mer repars of renavations, of

*  the costs of @xternel secunty services (Le. not pecformad by the landicrd's amployess) have noeased, or exdenal
security services are being peovided far the first teme.
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The landiord and lerant can aisc agroe o an above-guideline rent increase. £ the landiord agrees o renavale or add & now
service for the lenart, Cartain rules apply.

Rent Reductions:
The fandiord must reduce the rent it

*  the municpal proparty lax goas down by more than 2 49 por cent. or

*  the rent was incrsased above the gudelne 1o pay for repairns or renovabons and the costs have been fully paid for
({this orly spples 10 lensants who were lving in the unt when the above guideline rent incresse happened).

The tenant can apply 1o the Landiond and Tenant Board to recuce thewr rent it

*  municgal property laxes or charges on the rental propedy go down,
* e landicerd mduced o removed & seewcs without reducing the rent. o
*  the landiord did not keap & promise they made in an agreement 1or & rent increase above the gudeline

J. Maintenance and Repairs (Part Il IV, V and XIV of the Adt)

The lendiord must ksap the rental Unt and property n good repar &nd comply with ol hesith, salety and mainlenance standards
This ndudes the mainksnance and repar of hings thal came with the und. such ss spplances. and of common areas, such as
parking lots, slevalors, and haltaays.

The tenant must pay thew tent, even If they have problemns with the marfenance and repair of their unit or property, i the lenart
is having a mamdenance or repar proble, the fenant should ot the landlord know. If needed, the lerant can apply o the
Landgiord and Tenant Board.

The tenart is responsible for any damags 10 he renisl proparty caused by the tenant. e lenant's guest or ancther person who
lives n the rental unit. This appliies Io any damage causad on purpose ar by not being carehd enough. This does not include
damage that resuls from normal use of the rental unit aver tme ("weoar and tear”). The landlord can apply to the Landiord and
Tarant Board i the tanant has not repaired such damage.

The tenant s responstia for ordnary cleaniness of the rental unit, excege for ary deaning the fandiord agreed fo do

K. Vital Services (Part | and IIl of the Act)
“Vilal sarvices” includs hot or coid water, luel, elecincity, gas and heaal.

The landlord must ensure that & rentad unit has haating squipment capabile of maintiuning & minimum lempacalues of 207 Calsus
from September 1 10 June 15 Some municipal by daws may have siricler requirsments.

The landiord cannot withhold or shut off the reasonable supply of & vital service, cane service o food that the Sendlord must
supply under the tenancy agreemeant i & vital sarvdcs is cut-off Decause the landiord faded 10 pay their bill, the landiond &
considerad 10 harve withheld (hal service,. However, if & winl sarioe i cul-off o disconnecied becauss the tanant failed 1o pay
their own utiity bill, the tenant cannol daim that the landiord withhedd a vital servics

The lendiord cannol deliberalely interfers with the reasonable swupply of sry vilsl service, care satvice of food, whether or not the
landlord is otfigaied to supply it under the tenancy agreement

L Harassment (Part Ili and IV of the Act)

It &5 against the aw for the landiced (o anyone acting for the landiced. SUch 85 A SLPRNNMENCNt OF property Manager) 10 Narkss
the tenant, of for the tenant 1 harass the landiond. If the landiord of the tenant is experiencing harassment Tiey can apply 10 the
Landiord end Tenar Bosed.

M. Discrimination

It the landlord {or anyone acting for the landiond) dscriminaies agamst the tenant based an prohibited grounds of dscrimination
under the Ontara Human Rights Code (the Code), they may be viclating the tenant's rights under the Code, The Landiord and

Teran! Board may be able 10 consider discrimination ¥ It relales 10 an application under (he Resdentie/ Tenancies Act, 2006 In
ofher sfuabions, the tenant may have 10 lake their cases 10 the Human Rights Trbunad of Ontano.
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N. Landlord’s Entry into Rental Unit (Part 11l of the Act)

The tenant is anlitied % reasonable enjoyment of he rentsl und (e.g. Guel erjoyment, reasonable privacy. fresdom from
unrsasanatie disturbance and exclusive use of the rental unit),

The landiord can enler the rectal unit with 24 hours” written notice only for the falowing reascos:

*  muke repars,

*  wEpect he unil to see i repairs are neaded, I the inspection s resscnatie,

*  show Mo rontal uni 10 a possibio buyer, INsurer or mortgage lander,

* ot areal estate agent show the unit to a possible buyer,

*  have a propedy inspecton done belore converting the residantial bulding into 8 condominium, or
*  for any ressonabie purposs listed in the lenancy sgreement,

The wran notco must include the reascn for the entry and state the date and tme (between 8 am. and B p.m.) that the
landiord will @mter the unit. With proper notice, he landiord can anter the unit when the fenant s not & home,

The landlord does not noed % give a nobice 1o entar-

* incasa of emergency,
* dthe tenant consents to entry,
* e lenancy agreement requires the landiord %o dean he unil. or
* e tenancy is caming to an end and the landiced wants (o show the unit 1o a potential new tonant — the landiord
can only show the unit between 800 am. and &00 p.m. and must make a reasonat¥e effort (o let the tenant know
whan this will happan
0. Locks (Pat Il and IV of the Act)
The lendiord cannol change the locks of e rental unil uisss 1 landiord gives 1 new keys 10 he tenant. The lenant cannot
changs fie locks of the rental uni without the consent of the lendiord
P. Assign or Sublet (Pan VI of the Act)

The lenant mary assign of sublel the renlal unil ¥ anoher person only with the consent of the landiord. The landlord cannot
arbitratily or unfessonably withhold consent 10 & poleriial assignee or sublet of the reeisl unit.

1 Assignment 10 an assignment, the tenant Tansfers ther nght 10 ocoupy the rental unit 1o someons alse. The new
parson (akes the placs of the tenant, and the lenancy agresment stays the same

2 Sublet: A sublet ocours when the tanant moves out of the rental unit, lels another person {the ‘subSenant’) Iive thera
untd a specified date, and can retum o live n the unit bedore the tenancy ends. The Senancy agreemert and the
ndlord-tenant relationshyp do not change,

A et who sublets 8 rental unt cannol

*  charge a highae rent than the landiond does for e feertal unit,
*  collect any addional fees tor subletting the rentad und, or
*  charge the sub-lenant for additional goods or services.

Q. Guests (Part Il of the Act)

The andiord cannol slop tenants Fom hading guests, regues e lenant 1o nobly the andord or get the landlond's permisson
bafore harang guests The landlord cannol charge axira fees or raise the rect due 1o guests n e rental unit. However, the
tenant is responsible for the bahaviour of heir guests.

The ndiord cannot prevent fie tenant from hardng a roommate, 8% long 8 municpal bydaws on occupancy standards are
respocted.
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R. Pets (Part il of the Act)
A lonancy agreement cannol probibit arvmals in the rents unil or in of around the residendal buling,
Thers are some cases whees tha landiord can apply 1o the Landiord and Tenan! Boaed to evict 8 lenant who has a pel. These
B0 8OME COMMOon examples:
*  the pel makes 0o much none. demages the unil of Causes other lenants 10 have dlergic reactons,
*  the treed of species i inberently dargerous, of
*  the rules of the condominium corparation do not allow pets.
S. Smoking (Pan V of the Act)

The Act doos not dscuss smoking In @ rental unit. The landiord and tenant can use Section 10 of this leasa to agree to ethar
afiow or prohidit smoking In the unit, and'or on the landlord's property.

Even £ the easa dossn 1 prohdit amoking, ihe landiond may apply 10 the Landiced and Tenant Board 10 end the Wnancy If ha
smaking:

*  substansally imarfores with reasonable eryoyment of the landlord or other tenants,

¢ CRURES UNdUe TAMEgR,

*  wnpairs safety, or

¢  substanbaily inerieres with another lawful right, privilege or interest of the landlord.

If the enant believes that other people Smoking i thesr bullding aMacts thesr health of safely, CONaVENSs IMANIBNANcS
standards, or substantialy Intarferas with their reasonabls enjoyment of e rental unk, ey should JIScUss I with theer landiorg
bafors contactng the Landiord and Tenant Board.

T. Smoke and Carbon Monoxide Alarms

The landiord must provide the rental unit with working smoke alarms and, whare applicable, carbon menaxde alarms,
The landlord is responsie for keeping smoke and carbon monaude alarms n working condtion, which includes replaang the
battenes. The tenant must nat disconnect or Samper with any smake of carban monoxide alarm and must nottly the landiord

immediately of any alarms nat working property.

U. Resolving Disputes

The landiord and lenant are reguared to ollow 1e law, If hay have protiems or disagreamants, the landlord and tenant shoukd
first discuss o issue and attempt 10 resoive it hemseives. it the landiord or lonant feals that the other is not abeying the law,
they may cortact the Landlord and Tenant Board for information about ther nghts and responsbiities, nduding whathar they
may apply to the Landioed and Tanant Boaed 10 resolve the dapats,
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