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Introduction  
Finding and securing a rental unit can be very stressful and often requires lots of work involving a 

number of items to consider that not everyone may know before getting started.   

This guide will provide important information about the process of finding and securing a rental unit, 

what steps to take, what to expect, and your rights and responsibilities.   

Navigating this guide 

For quick access to specific sections in this guide please refer to the table on contents on page 3.  To 

access your desired section, click the heading in the table of contents you are interested in viewing.  

Throughout this guide some words and terms have been underlined to indicate that they are defined in 

the Glossary found on page 17.  

Connecting you to Housing 
CONTACT’s Housing Services team provides 

supports to people experiencing, or at risk 

of homelessness, by connecting them with 

resources and programs such as Housing 

Access, the Housing Retention Fund, OESP, 

Housing First, and much more.  One-on-

one supports are given to individuals who 

experience chronic or episodic 

homelessness to find and keep permanent 

housing. 

If you would like more information about CONTACT’s supports visit our website or call: 

 

 

705-435-4900

ext. 212

contactcommunityservices.ca

CONTACT 
HOUSING 
SERVICES
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Searching for a rental unit 
With an increase in rent prices, the number of people in need of housing, and the shortage of units 

available, it has become harder to find affordable and sustainable housing.  Sometimes it is hard to 

know where to start.  There are a number of resources available that offer local rental listings.  It is best 

to use a variety of sources in your search; the most popular sources are Kijiji, and Facebook 

Marketplace.  Other sources include local newspapers, local community boards, housing support 

agencies in the region, and realtors.  It is important to look daily or several times daily, if possible, as 

rentals go quickly, especially if the rent is low.   

Make a list and know your budget 

Take some time to think about what you need in a rental unit.  Things like location, number of 

bedrooms, onsite laundry, close to schools, bus routes, and shopping for example.  Make a list that 

outlines your personal must haves and list the things that you would like to have in a rental unit but may 

not be a must have, such as a dishwasher or balcony.   

Take a close look at your income and set a budget.  Include all your income (Employment, ODSP, OW, 

CPP, Child Tax Benefit, Child support etc.…), and all of your monthly expenses.  Make sure to include 

commonly missed expenses such as monthly bank fees, and small frequent purchases like coffee and 

fast food.   

See Appendix A – Sample Budget Tracker page 23 

Once you have a clear understanding of what you need and what you can afford in a rental unit you are 

better prepared to find a sustainable rental unit.  

 

THINK OUTSIDE THE BOX – Tips for cutting costs  

If you find your income does not support the cost of a rental that meets your needs you may need to 

consider the following options: Consider a roommate, use food banks, utility discount programs like 

OESP, cancel unnecessary bills (i.e., cable or other subscriptions), plan your meals, reduce how much 

money you spend on take-out… 

 

 

***IMPORTANT – Be sure to read the rental listing carefully and follow all of the 

instructions provided before contacting the landlord with a viewing request – Many listings 

will outline exactly what is required of the potential tenant in order to qualify for the unit, 

answer any questions you might have about the unit, or help you come up with questions to 

ask the landlord.  This is a very important step as it shows the landlord that you are serious 

about the unit and that you took the time to digest and reflect on what they are looking for.   
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Landlord vs. Property Management – Know the Difference 
 

During your search you may find units for rent by both landlords and property management companies.  

It is important to understand the differences between the two. 

• LANDLORD – is, in many cases, also the owner of the property.  Some landlords/owners may 

only have one rental unit, or they may have several.   

 

• PROPERTY MANAGEMENT – hired by the landlord/owner to handle such things as finding a 

tenant, booking and conducting unit viewings, routine inspections, collect monthly rent, 

maintenance, and to act as the go between for the tenant and the landlord/owner.  Typically, 

when a landlord owns multiple rental units, they will hire a property management company to 

oversee everything involved in running the property.  If your unit is managed by a property 

management company the majority, or all, of your dealings will be with property management 

and not the landlord/owner.  

 

 

COMMUNICATION PROCESS CHART 

 

 

 

 

 

Tenant

Property Mangement

Property Owner

Tenant

Property 
Owner
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Viewing Tips 
 

1. Dress for success  

 

a. Business casual is preferred; however, clean untorn pants/jeans/skirt/dress/shirt are 

also acceptable if business casual is not an option.   

 

2. Treat the viewing like you would a job interview 

 

a. This is your chance to make a good impression. Take full advantage of the face-to-face 

interaction by presenting yourself as someone the landlord would be happy to rent to. 

b. Be confident and answer questions clearly and to the point. 

c. Ask the landlord questions such as: On average how much do utilities cost per month?  

(if utilities are not included).  “Is lawn care and snow removal included?”  “Is the unit 

smoking or non-smoking, and are their other smokers in the building?” “Is parking 

included?” “Is it a one-year lease or month-to-month?” “What payment methods do you 

accept for rent?” 

d. Do not OVER share personal information.  Landlords should not ask questions that are 

overly personal.  For example, if you are on ODSP a landlord does not have the right to 

know the circumstances surrounding why.  However, if a landlord asks and you are 

comfortable sharing that information you can choose to do so. In general, a landlord 

should be asking questions that concern income source and amount, references, 

employment, why you are moving, etc… 

 

See Commonly asked questions by landlords on page 7 and Rental Applications on page 

10 for more question examples.  

 

 

3. Come prepared 

 

a. If the listing or landlord asks that you bring 

certain documentation to the viewing, be sure 

to bring them with you.  If there is 

documentation that you could not get on short 

notice, be open with the Landlord and let them 

know.  

b. Even if the landlord or listing does not 

specifically ask you to bring any 

documentation, it is always good to come with 

references, proof of income, and credit report 

(if possible).  This shows you are organized and 

serious about being considered for the rental 

unit.  
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Commonly asked questions by landlords: 

 

• Why are you leaving your current unit? 

• Have you ever been evicted? 

• Are you looking for long-term or short-term? 

• Do you have any pets?  

• Do you smoke? 

 

The above are common examples of questions the 

landlord might ask.  Prior to your viewing think about 

these questions and what answers you would provide.  Try 

to think of other questions that a landlord might ask you, 

and how you plan to answer.  

 

Viewing During COVID-19 
 

Landlords are taking extra precautions to protect themselves, any tenants currently residing in the unit 

being viewed, and you during COVID-19.  It has become common place for a landlord to ask a potential 

tenant to fill out an application prior to setting up a viewing.  This step has been put in place so that 

landlords can decide if you meet the requirements set out for the unit before offering you a viewing.  

This is to limit the number of people having close contact.  See Rental 

Application on page 10 for more information.  

Landlords may also offer to provide more pictures or provide a virtual 

tour of the unit instead of an in-person viewing.  The landlord may still 

offer an in-person viewing after narrowing the number of applicants 

down to those they would consider renting to. 

 

PERCAUTIONS TO TAKE WHILE VIEWING A PROPERTY 
 

 

 

Wear a mask or 
face covering

Wear gloves & 
wash or sanitize 

your hands before 
and after viewing

Do not touch 
anything unless 

necessary

Stay home if you 
are sick
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Giving Notice to End Your Tenancy 

If you are currently housed and intend to move, you must provide your current landlord with 60 days’ 
notice.  This should be done in writing and given directly to your landlord.  Be sure to keep a copy for 

yourself and keep record of the date it was delivered.  If the written notice cannot be handed directly to 

the landlord, you can mail your notice to your landlords’ home or business address.  This address should 
be included on your lease.  Some landlords may also accept emailed notice to end tenancy if both the 

landlord and tenant have agreed in writing to accept this method of communication.  An example of 

written/email notice to end tenancy is:  

 

Dear (Landlord Name), 

 

Please accept this (letter or email) provided to you on the (number) day of (month and year), as 60 

days’ notice to end my tenancy at (unit full address) on the (number) day of (month and year).  Please 

respond with receipt of notice. 

 

Sincerely, 

(Your Name) 

 

 

 

N9 – Tenant’s notice to end the tenancy 

In some cases, a landlord or property management company will require the completion of an N9 form 

(Tenant’s Notice to End Tenancy).  This is a legal document that can be filed by the tenant at the LTB 

(Landlord Tenant Board) if necessary.   

See Appendix B – N9 Form pages 24-26  

The N9 gives the tenant the opportunity to file the notice to end tenancy with the LTB incase the 

landlord chooses not to accept the notice.  A hearing will be scheduled, and you will have the chance to 

present your reasons for requesting an end to your tenancy.  However, if you are no longer in a fixed 

term lease the landlord has no grounds to deny your request to end tenancy with proper notice. 

 

 

***IMPORTANT - 60 days’ notice should only be given after the lease has gone month-to-month or, if 

you are still within the terms of the lease, 60 days prior to the last day of your lease term.  For 

example: If your move in date was March 1st, you can give notice to end your tenancy on or before 

December 31st.  If you wish to end your tenancy any time before the last date of your fixed term lease 

you will need to make a special request to do so.   

See Ending Your Tenancy Early on page 9. 
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Ending Your Tenancy Early 
 

In situations where you need to request to end your tenancy earlier 

than the agreed term of your lease it is important to be honest and 

open with your landlord regarding the reasons involved.  Often, if 

you have maintained a good relationship with your landlord, they 

will be open to considering your request.  There are times when life 

circumstances change and you may be faced with illness, loss of 

employment/income, emergency situations, or any number of other possible situations that may 

require you to request an early end to your tenancy.  Here are some options for ending the tenancy 

early: 

1. Make an agreement with the landlord 

a. Tenant and landlord can make a mutual agreement to end a tenancy early by setting an 

agreed upon date and both signing an N11 form.  Both the tenant and the landlord 

should keep a copy of the signed N11.  The N11 does not need to be filed with the LTB 

as it is a mutual legal agreement recognized by both the Landlord Tenant Board and the 

Residential Tenancies Act.  
b. The tenant and landlord can have a verbal agreement to end tenancy early, however it 

is highly recommended to get this in writing in case a misunderstanding or later 

disagreement occurs.   

 

See Appendix C – N11 Form pages 27-28 

 

2. If the landlord is unwilling to agree to end the tenancy early the tenant can request to assign 

the tenancy to another person 

a. You can ask your landlord to assign your lease to another person if you are leaving the 

unit permanently. This means that the person moving into the unit when you move out 

is taking over the remainder of your lease term. 

b. The landlord must reply to your request to assign within seven days. 

c. The landlord must provide their approval for assignment. 

d. The tenant is responsible for finding someone to assign the tenancy to, unless the 

landlord says they, or their agent, will find an assignee.   

e. The landlord has the right to refuse an assignee found by the tenant if it is with good 

reason.  Reasons may include insufficient income, poor references, poor credit, etc… 

f. Tenants are not eligible to use the assignment option if they live in subsidized, public, 

or non-profit housing. 

 

3. The landlord has refused your initial request to assign your tenancy to another person 

a. If the landlord has refused your request to assign you are now within your rights to 

move forward with ending your tenancy early by giving your landlord a completed N9 

form.  See Tenants Notice to End Tenancy on page 8. 

b. Your notice must be given within 30 days of the date you made the request to assign. 

c. You must provide a minimum of 30 days’ notice to end tenancy. 
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Rental Applications 
 

Rental applications can differ greatly from one application to another.  There is no standard application 

for rental units.  Most landlords require a potential tenant to complete an application if interested in 

renting the unit.  This step usually happens after you view the unit; however, landlords asking that you 

fill out a rental application before scheduling a viewing is quickly becoming common practice.   

 

Applications WILL ask for the following: 

• Applicant name, current address, contact info, date of birth, employment/income source and 

income amount 

• Applicants’ employer name, address, position held, length of employment, contact info 

• Where applicable: Number of people to live in the unit, their names and contact info, income 

amount and source, employer name, address and contact info, position held, length of 

employment 

• Name of current landlord, contact info, length of tenancy, reason for leaving current unit 

• Driver’s license number or Provincial ID number or SIN number 

 

 

***IMPORTANT – The landlord requires your identification to verify that you are who you say you 

are.  If the landlord is requesting a credit check they can use your driver’s license number, or Social 

Insurance Number (SIN) to conduct one.  If you are not comfortable providing your SIN number on an 

application your driver’s license number is sufficient.  If you do not have a driver’s license number and 

you do not feel comfortable providing your SIN number, you should talk to the landlord and ask if 

they will accept an alternative.  It is important to note that a landlord must request your permission 

in writing before they use your information to conduct a credit check.   

    

 

Questions that MAY be asked in an application: 

• Have you ever declared bankruptcy? 

• Have you ever been charged with a criminal offence?  

• Have you ever been evicted?  

• Applicants’ previous address, previous landlord, 

contact info, and length of tenancy 

• Previous address, landlord name, contact 

information, and length of tenancy, for all other 

persons (adults) who will be living in the unit 

• Applicants’ previous employer, address, position, 

length of employment, contact info 

• Information about other tenants named on the lease 

such as previous employer, address, position, length of employment, contact info 

• Credit references such as name of banking institution, type of accounts, or other credit 

references such as loans and debts  

• Personal or character references such as a friend or co-worker for all applicants 

• Consent to a credit check  
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***IMPORTANT - See Tenant Rights – Q&A on page 15 for guidelines regarding what information a 

landlord can and cannot expect from you as a prospective tenant. 

 

 

The landlord WILL ask for proof of employment or income source and identification.  They may ask for 

this information to be included with your application submission.  Commonly required proof of 

employment/income source and Identification include the following: 

 

• Picture or photocopy of government issued ID such as driver’s license, or passport.  If these 

forms of ID are not available, some landlords will accept provincial ID card or photo health card 

• Proof of ODSP or OW, and proof of any rent supplements or subsidy 

• If employed - the last two or three pay stubs from your current employer and/or letter of 

employment 

• Bank statement – usually x2 months showing direct deposits from income source(s) 

• Proof of Child Tax Benefit (if you are including this income in your total monthly income) 

 

It can be difficult to gather all the required information requested by the landlord.  If this is the case, it is 

best to communicate with the landlord and let them know what information you are unable to provide 

and the reason for not providing other documents.   

 
 

 

See Appendix D – Rental Application (OREA) pages 29-30 

 

 

 

 

***IMPORTANT – Look over your application before you submit to the landlord ensuring 

correct information.  If you have questions or concerns about anything on an application do 

not hesitate to contact the landlord and ask.  Also, check for, or have someone you know, 

check for spelling and grammar errors.   
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Leases 
The Ontario Standard Lease came into effect April 30, 2018 and is now required for all rental lease 

agreements in Ontario.   

 

See Appendix E – Ontario Standard Lease Agreement pages 31-43 

 

Although the Ontario Standard Lease has been required for a few years now, some landlords may not be 

aware of this and will ask a new tenant to sign a different lease.  If this occurs there are two options: 

 

1. Advise the landlord that you wish to use the Ontario Standard Lease agreement for this tenancy.  

It is within your right to request this.  OR 

2. You can sign the lease the landlord offers; however, it is important to note, that you as a tenant 

cannot sign away your rights.  This means that any clause contradicting the rules set out by the 

RTA (Residential Tenancies Act) within the lease the landlord is asking you to sign are void.  

Should you sign the lease, and the landlord tries to enforce any contradicting clause you are not 

required to comply.  If this occurs you should seek guidance from the LTB website or help line, a 

residential lawyer or paralegal, or your local housing resource center.  See CONTACT Housing 

Services on page 22. 

 

 

Possible clause contradictions within a 
lease may include (but are not limited to)...

• More than one raise in rent 
per year (12 months)

• Agreement to end tenancy at 
the end of the fixed term 
lease

• Raise in rent amount above 
the yearly percentage 
guidline.

• No pets clause

• Agreement to a damage 
deposit or security deposit

• Mandatory monthly 
inspections without 
reasonable cause

• No overnight guests

• No long-term/paying guests

• Agreement to single person 
occupancy

• Responsibility for snow 
removal and lawn care where 
the landlord is not 
responsible to provide 
equipment, supplies, and 
compensation for work

• Agreement to eviction 
anytime upon landlord 
request
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First and Last 
 

Once the landlord offers you the unit, arrangements will be made to sign the lease and pay your LMR 

(last month’s rent deposit).  Upon signing the lease, unless otherwise negotiated, you will be expected to 

provide the LMR.  Your landlord will let you know what method of payment is required for the LMR as 

well as your method for payment of rent.   

 

Your first month’s rent payment should not be required until the first day of your tenancy.  You can 

choose to pay your first month’s rent in advance if you are in a financial position to do so.  If you pay 

your first month’s rent in advance, make sure you keep proof of payment.   
 

 

 

***IMPORTANT – If your landlord asks for the LMR deposit paid in cash, be sure to get a receipt.  If 

the landlord wishes to continue being paid in cash throughout your tenancy, set the expectation in 

advance that you will need a receipt each time you give the landlord the cash payment.   

 

 

Key deposit 

 

Some landlords require a key deposit.  This is to cover the cost of a replacement key if 

lost, stolen, or broken.  The amount a landlord requires for a key deposit must not be 

more than the expected cost of replacing the key(s).  If you later require a replacement 

key your deposit would be used for this cost, and you would be required to replace the 

key deposit.  The key deposit must be refunded back to you upon returning the key(s) 

at the end of your tenancy.   

 

Damage deposit 

 

Some landlords will ask for a damage deposit.  This request goes against the rules set out by the RTA 

(Residential Tenancies Act).  You are within your right to refuse to pay a damage deposit, but your 

landlord may not be aware of this rule.  If the landlord requests a damage deposit, politely let your new 

landlord know that damage deposits are not to be collected as per the RTA and ask that your landlord 

verify this information on the LTB website:  tribunalsontario.ca  

 

TENANT AT FAULT DAMAGE

CAUSE MUST BE PROVEN AS WILLFUL

CAUSE MUST BE PROVEN AS NEGLIGENT
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Moving In 
 

Now that you have secured your 

rental unit, signed your lease, paid 

your last month rent (LMR) deposit, 

and set up utilities in your name (if 

not included in the rent payments), 

it’s time to move-in to your new 

home. 

Setting up utilities 

Some rental units require the tenant 

to pay utilities.  Most of the time, 

when a unit requires utilities paid by 

the tenant, the landlord will ask that 

the tenant connect the utilities in 

their own name and provide proof once set up.  If a tenant is responsible for utilities, they have control 

over utility usage.  If utilities are included, then the landlord/owner must keep the dwelling at minimum 

and maximum temperatures according to the season and applicable by-laws.  

Move-in inspection 

Some landlords will do a move-in inspection with you on or before your move-in date.  The purpose of a 

move-in inspection is to ensure that, if there is anything in the unit that needs to be repaired or 

replaced, both the landlord and the tenant have the same information.  If your landlord does not 

schedule a move-in inspection it is in your best interest to request one.   

During the move-in inspection, both you and the landlord are looking for anything that needs to be 

repaired or replaced.  If there are needed repairs or replacements ask the landlord to provide you with a 

list in writing for your records, and request maintenance for each item listed.  It is important to take this 

step to protect yourself from already existing damages being overlooked and possibly blamed on you 

once your tenancy has ended.    

Upon move-in, your unit should be clean and free of any garbage, furniture and/or other items left by 

previous tenants.  It is the landlord’s responsibility to make sure the unit is ready for move-in, and all 

appliances are in working order.      

Take pictures 

When you move-in to your new unit, before you start unpacking, set aside some time to take pictures of 

each room.  Make sure to hang on to these photos since they will provide a record of the condition of 

the unit on the day you moved in.   

Taking pictures of the unit when you move in is also important in case the landlord is unable or unwilling 

to participate in a move-in inspection.   

If you find any damage or items in need of repair, send the pictures of the issue to your landlord and 

request in writing that they be taken care of.  
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Tenant Rights – Q&A 
 

The following section covers some common questions and answers, involving tenant rights, that could 

come up during your search for a rental or within the early days of your new tenancy.  

 

Can a landlord ask if I have been charged with a criminal offence, or request a criminal background 

check? 

 

 A:  Yes, a landlord can ask you to provide this information, however you are not required to 

provide it.  Applicants should be aware however that refusing to provide this information may affect 

their chances of being selected for tenancy, even though the landlord/owner cannot deny you for this 

reason.  

 

Can a landlord deny my application for tenancy because I have a criminal record?  

 

 A:  No. This is considered discrimination.  However, a landlord would have to disclose that this is 

the reason they have denied your application for tenancy for any action to be taken.  You would also 

have to provide proof to the LTB that this was the reason you were denied.   

 

Can a landlord deny my application for tenancy if I am on social assistance? 

 

 A:  No.  This is considered discrimination.  However, a landlord would have to disclose that this 

is the reason they have denied your application for tenancy for any action to be taken.  You would also 

need to provide proof to the LTB that this was the reason you were denied tenancy.  Recipients of ODSP 

and OW can arrange direct payment of their shelter portion and offer this as an option to the 

landlord/owner. 

 

Does a landlord have to tell me why my application for tenancy was denied? 

 

 A:  If you ask the landlord why your application for tenancy was denied the landlord does not 

have to give you that information.  In many cases a landlord will simply say “I don’t feel you are a good 
fit for the unit.” 

 

Can a landlord request information about a person’s income, credit references, and rental history? 

 

 A:  Yes.  It is important to note that the Human Rights Code has rules a landlord must follow 

when asking for income information.  See link to Human Rights Code below for more details. 

https://www.ontario.ca/laws/regulation/980290 

 

Can a landlord request a credit check, or run a credit check as part of the application process? 

 

 A:  Yes, a landlord can request a copy of your credit score.  However, if a landlord requests to 

run a credit check the landlord must get your signed permission before they can proceed.    

 

 

 

 

https://www.ontario.ca/laws/regulation/980290
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What information does a landlord have to provide to a tenant? 

 

 A:  A copy of the tenancy agreement:  The landlord has 21 days from the start of a tenancy to 

provide a copy of the tenancy agreement (lease).  The landlord must provide the tenant, if no written 

tenancy agreement is in place, their legal name and address within 21 days of the start of tenancy. 

 

Can a landlord ask for a rent deposit? 

 

 A:  Yes, it must be asked for either on or before the landlord and tenant enter into a tenancy 

agreement (lease).  The rent deposit or LMR (Last Month’s Rent) has become common practice in most 

tenancy agreements.  The rent deposit or LMR cannot be more than the amount of one month’s rent 

and must only be used to cover the last month of rent at the end of the tenancy.  It cannot be withheld 

or used to cover such things as damage or rent arrears.   

 

Can a landlord require a damage or security deposit? 

 

 A:  No.  A damage or security deposit cannot be required as part of the tenancy agreement.  It is 

important to note that a landlord cannot use the rent deposit (LMR) in lieu of a damage or security 

deposit if the landlord finds there is damage to the unit outside of normal wear and tear. 

 

Am I required to have tenant insurance? 

 

 A:  Tenant insurance is not a legal requirement, and your landlord cannot force you to obtain it.  

However, if there is a clause included in your lease that states the tenant must have tenant insurance, it 

becomes a requirement.  If having tenant insurance is not in the lease the landlord/owner cannot 

require the tenant to obtain insurance after the lease is signed.  Regardless of whether it is in the lease 

or not, it is always in the tenant’s best interest to obtain tenant insurance.   

 

Can a landlord refuse tenancy to a person with a pet? 

 

 A:  Yes, unless it is a registered service animal.  However, a landlord cannot evict a tenant for 

having a pet once there is a tenancy agreement in place, even if the agreement includes a no pet clause.  

The no pet clause goes against the rules set out by the RTA and is not enforceable by the landlord.  

Exceptions to this include: the pet is making disruptive noise, damaging the unit, or causing other 

tenants in the building to have allergic reactions.   

 

Can a landlord include a no smoking clause in the tenancy agreement (lease)? 

 

A:  Yes, a landlord can include a no smoking rule in the agreement that can apply to both the 

building and/or to specific units.  If a tenant breaks this agreement the landlord can begin the eviction 

process.   

 

For more information visit Tribunals Ontario online at: 

 

https://tribunalsontario.ca/ltb/ 

https://tribunalsontario.ca/ltb/
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Glossary  
 

Applicant(s) 

Applicant(s) refers to the person(s) who has/have applied or are applying to rent a residential unit. 

Application 

The application is a form filled out by the applicant(s), at the request of the landlord, when initially 

applying for a rental unit.  The purpose of the application is to provide the landlord a basic picture of 

who is applying, income source(s) and amount, and previous rental history.  There is no standard 

application form and applicants applying to more than one rental unit can expect to see a variety of 

different application formats.  The most common application is OREA.   

See Appendix D – Example Rental Application (OREA) pages 29-30 

 

Clause contradiction 

The Ontario Standard Lease is the official lease to be used in all rental lease agreements in Ontario.  A 

clause contradiction means that the landlord/owner has added to or changed a part of the lease in a 

way that goes against the laws outlined in the Residential Tenancies Act.   

Criminal background check 

A document anyone can request for themselves, from their local police station (at a cost), that provides 

a list of any criminal charges remaining on record (excluding any offences that occurred if the applicant 

was a minor).   

Credit check 

A document requested by the landlord/owner that shows an applicant’s current credit score.  
Landlords/owners often request proof of credit score be obtained through Equifax.  They may also 

request the full report.  A full report shows specifics about any items negatively affecting the credit 

score.  Applicants are not required to provide a full report outlining the details on the credit report only 

the overall credit score.   

Fixed term lease 

A fixed term lease indicates the amount of time the tenant and the landlord/owner have mutually 

agreed the tenant will live in the rental unit and pay rent.  For example:  the tenant and landlord/owner 

sign a fixed term lease agreement that is 12 months (can be either less or more) with rental payments of 

$1500.00 per month. This represents the length of time and amount of rent the tenant is contractually 

obligated to see through.  The landlord/owner cannot increase the rent during the fixed term lease, 

and/or they cannot evict the tenant (without just cause and an order from Tribunals Ontario).  The 

tenant can request early termination of the fixed term lease (with just cause and order from Tribunals 

Ontario) or through a mutual agreement with the landlord/owner. Once the fixed term lease has 

expiered the tenancy automatically goes month-to-month.   
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Human Rights Code 

The Ontario Human Rights Code is law that makes sure everybody has equal rights and opportunities 

without discrimination, harassment, or penalty when it comes to employment, trade, services, contracts 

(such as a rental lease) and facilities.  

Inspection 

An inspection is usually conducted by the landlord/owner or their appointed representative (real-estate 

agent, property management, superintendent, etc…) for the purpose of checking for any damage, 
needed repairs, and general upkeep.  Inspections conducted every 3 months is standard practice, 

however some landlords/owners may request more frequent inspections.  The landlord should not 

schedule inspections so frequently that they become an interference in the tenant’s enjoyment of the 
rental unit.  Landlords/owners should also provide the tenant with reasonable cause for inspection and 

MUST legally provide a minimum of 24 hours’ notice. 

Last month rent deposit (LMR) 

Sometimes referred to as the LMR, is a deposit the tenant can expect to provide upon the signing of a 

lease, or upon agreement to rent.  The LMR must be equal to one month’s rent payment.  The LMR’s 
purpose is to cover the tenants last month of rent and must only be used for that purpose.  The LMR has 

become common practice in most rental agreements and provides the landlord/owner with a degree of 

assurance that the tenant is committed to the rental agreement.   

Landlord Tenant Board 

Also known as Tribunals Ontario, is the official governing body residing over all matters related to 

tenancy’s protected under the Residential Tenancies Act.   

Lease 

Much like the fixed term lease agreement, the lease outlines the terms both the landlord and tenant 

have agreed to while the tenant occupies the rental unit.  The difference is, once the fixed term has 

ended the agreement is simply referred to as the lease, all terms within the lease continue to apply to 

the tenancy but is now a month-to-month agreement and the tenant is no longer obligated to continue 

the tenancy.  As well, the landlord/owner is now able to apply a rent increase within the provincial 

guidelines (if the unit is protected under rent control) by issuing an N1 form and following the proper 

process.   

Long-term guest 

A person or persons staying in the rental unit for an extended amount of time who is/are not named as 

tenant(s) in the lease agreement.  
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Month-to-month 

When the fixed term lease ends the tenancy automatically moves to month-to-month.  This means that 

the tenant is no longer obligated to stay in the unit and can give their 60 days’ notice to vacate if they 
choose.  The tenant can continue the tenancy on a month-to-month basis without the need to sign a 

new fixed term lease agreement.  This also means that the landlord/owner is now able to apply a rent 

increase within the provincial guidelines (if the unit is protected under rent control) by issuing an N1 

form and following the proper process.   

Normal wear and tear  

Caused by the reasonable use of the rental unit by the tenant(s).  Many factors contribute to 

determining normal wear and tear such as length of tenancy, age of area/item with wear, and if the 

area/item was properly maintained by the responsible party.  Because “normal wear and tear” can be a 
grey area, it is important that the tenant take pictures of the unit upon move-in to document the state 

of the unit when the tenancy began.  If the landlord/owner claims damage that they consider having 

been caused by willful or negligent actions by the tenant, the landlord/owner must apply for tribunal 

with the Landlord Tenant Board and prove their claim in order to collect any repair costs from the 

tenant.   

Negligent damage 

Damage to the unit caused by the tenant(s), occupant(s), or tenant guest(s) carelessness.  For example, 

the tenant moves the fridge to clean underneath causing a significantly large tear in the flooring.  The 

landlord/owner can argue that the tear could have been avoided by using proper equipment, such as a 

dolly, to move the fridge.  In this case, the tenant may be held accountable for the damages due to 

negligence.    

N11 

The N11 form is a mutual agreement between the landlord/owner and the tenant(s) to end the tenancy.  

In other words, both the landlord/owner must want to end the tenancy and the form must be signed by 

both parties.  Tenants who are presented with an N11 by their landlord/owner should research the 

details involved with an N11 and/or seek guidance from a residential lawyer or paralegal to discuss the 

reasons the landlord/owner has asked the tenant(s) to sign the N11 and if signing is in the tenant(s) best 

interest or not.  

Ontario Disability Support Program (ODSP) 

ODSP is government-funded last resort income support provided to qualifying individuals, couples, and 

families in Ontario.  Qualifying individuals must go through an application process that involves, for 

example, proof of need from a medical professional.  

Ontario Works (OW) 

OW is a government-funded income support program designed to temporarily help people in need of 

financial assistance while they actively seek sustainable employment and self-reliance. 
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Paying guest 

A person living in the rental unit, paying rent to the lease holder(s), but not named as a tenant on the 

lease agreement.   

Rental history 

A list of units the tenant has rented including landlord/owner contact information, the unit address, the 

length of tenancy, and the reason for ending the tenancy.   

Rent supplement 

Government-funded payments that bridge the gap between what an individual or family can afford to 

pay and what the actual cost of housing is.  This definition is from homelesshub.ca. 

Residential Tenancies Act 

Otherwise known as the RTA, clearly defines the rights and responsibilities of both landlords/owners 

and tenants who rent residential units in Ontario. 

Social assistance 

Government programs, such as Ontario Works (OW) and the Ontario Disability Support Program (ODSP) 

that provide income support to individuals and households who qualify for this form of financial 

assistance.  

Subsidy 

Like a rent supplement, rent subsidy is financial support through various housing related programs 

accessible to qualifying individuals or families, designed to cover a portion of rent.  The rent subsidy is, 

in most cases, paid directly to the landlord/owner on the tenants’ behalf.  It also allows tenants more 

flexibility in finding a rental unit because the subsidy is attached to the tenant and not the rental 

property.  Subsidy programs are often subject to extensive wait lists.   

Subsidized housing   

Subsidized housing refers to residential units, specifically designated to qualifying individuals and 

families, with a portion of the rent covered for the tenant.  

Single person occupancy 

Sometimes seen in rental listings as a condition to rent.  This means the landlord/owner does not want 

more than one tenant living in the unit.  The tenant should be aware that a landlord/owner requiring 

single person occupancy goes against the Residential Tenancies Act.  A tenant has a right to move 

anyone they wish into their unit if it does not affect any local bylaws or create a fire code violation.  

Tenancy 

The occupation of a rental unit by a tenant or tenants.  
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Tenancy agreement 

Also known as a lease agreement.  See “Lease” defined on page 18 in Glossary. 

Tenant insurance 

Also referred to as content insurance, tenant insurance is for renters who want to protect their personal 

belongings in their rental unit if they become damaged due to a no-fault event such as fire.  Basic tenant 

insurance also includes personal liability coverage which covers accidental damage to property not 

owned by the tenant and accidental injury to others such as a slip and fall.  Landlords/owners requiring 

tenant(s) to obtain tenant insurance as part of the agreement to rent is becoming standard practice.    

Utilities 

Utilities include electricity, gas, and water.  Some units are rented with utilities included in the rental 

amount, while others do not include the cost of utilities.  If utilities are not included in the rent, set-up 

and payment of utilities is often the tenant’s responsibility.  Utilities included or not included in the rent 

should be listed in the lease agreement.  Some rental units will include some of the utilities and not 

others.  For example, a unit that is “plus hydro” means the electricity is paid by the tenant(s), but the 

landlord/owner is responsible for the gas and water bills.  Some rental units also require the tenant to 

pay rental fees for appliances such as hot water tank, and/or soft water tank.   

Willful damage 

Damage, to the unit or items belonging to the landlord/owner connected to the unit, intentionally 

caused by the tenant.   

Yearly percentage guideline 

The allowable rent increase is governed by Tribunals Ontario and can increase or decrease each year.  

The percentage guideline is the maximum amount a landlord/owner can increase the rental amount in 

the current year.  Increases can only occur once every 12 months of a tenancy and the fixed term lease 

must be expired.  There are some rental situations that are not protected by the percentage guideline 

and rent can be increased as much as the landlord/owner chooses.  

The guideline does not apply to: 

• Rental units first occupied for residential purposes after November 15, 2018 

• Vacant residential units 

• Social housing units 

• Nursing homes 

• Commercial properties 
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CONTACT Housing Services 
 

 
 

Visit CONTACT’s website for more information 

 

https://www.contactcommunityservices.ca/housing/ 

 

 

CONTACT 
Housing 
Services

Housing Access

Housing 
Retention Fund

Community 
Resource Access

Housing FirstOESP/LEAP

Landlord/Tenant 
Mediation

Emergency 
Support

https://www.contactcommunityservices.ca/housing/
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Appendix A – Sample Budget Tracker 
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Appendix B – N9 Form 
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Appendix C – N11 Form 
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Appendix D – Example Rental Application (OREA)
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Appendix E - Ontario Standard Lease 
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